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3 UHVLGHOWY
0 HWDIH

&RQIUDWOARQY RQVENQI WH QH WAMS LQ\ RXUHGXFDWRQDOWRXUQH DQG LQGHHG 1RU
VRP HRI \ RX WH | LIAWAMS VR J UIDGXDWRQ DQG VXFFHW

: H DUH KRQRXUHG WDW RX FKRVH VR WL RXUNRXUOH DWL: & 7KRVH R XV Z KR KDYH
DWHQGHG & RIH RUS QYHWW NQRZ KRZ GLLILEXOMLY VR SDW WURXI K WIDWGRRLZ. D\
IRUWH [LWAMAP H 6RP HRI \ RX DUH | LGBIG Z W H| FIWP HQADQG Z RQGHU Z KIBI RHLY/

P LJIKWHHODQ IRXV RUVFDUHG 5 HIDUBBIMW R Z KHIH\ RX FRP HIURP RUKRZ P XFK
VXFFHW \ RX@H DDHDG. H SHUHQFHG LQ VFKRRO SGDVH EH DWXUHG WIDWRXUI DFXOV DQG
VI I Z LEVXSSRUAX RX HYHY WMS R WH Z D\ DQG GR HYHW WIQJ SRWME®! R HQUXUH\ RXU
VXFFHW

: HDORVENH SUGH 1Q IXIAQ] DQG DWMAY \ RX VR GHYHRS WADWAT LHY VR UHP RYH
REVWRFGV WDWP LJKWFRP H\ RXUZ D DQG HP EUDFH D@RSSRUXQWHY WDWD\ EHIRWH
\RX 2 XUJRDAY VR VHH \ RX JUDGXDWM Z I WH WNL@Y DQG NQRZ GIGI H WDWZ LOSUHSDUH
\ RX 1RUD VXFFHW XCFDUHHUDQG D VXFFHWI XOTIH

2 XUI DFXOV DQG R | KDYH EHHQ GO HQWD SUHSDUQJ | RU\ RXUDULYDO DQG Z HBRP H\ RX
DVR DP HP EHUR RXU&R@IH IDP O DQGFRP P XQW :  H DUH KHUH VR VXSSRWX RX

WURXIK \ RXUHGXFDAWRQDORXLOH

, SHYRQD@ @R\ | RZ DUG R FHBEUDWQ) \ RXUDFKLHYHP HQW VRIHWHUDV \ RX FLRW RXU
WU H XSRQ JWDGXDMRQ , Z VK \ RX DOMH YHY EHVAIQ\ RXUSWRIWDP WL FRP LQJ
DFDGHP [F \ HDU DQG Z HBRP HVR WH 1 RUK :  HVW&RT@UH IDP LO

( @KXW
3 UMGHQADQG &( 2
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. HERP HWR
1 RUM : HW\&RGUH

1 R HWR@UH Z HBRP HV'\ RX VR RXULQWYMWRQ DQG RXUFDP SXVHV 1Q 1 RUK
%DOWBI RWG DQG 0 HDGRZ / DNH < RXUGHFIMRQ VR DIMAQG RXUFR@UH Z L@EH D UHZ DUEQ
H SHUHQFH IRU\ RX 7 KHARIT DQG P DQDIHP HQADV Z HGDV DERXUMMGHQW P DNH XS D
IDP L® DQG FRP P XQW R SHRS®! Z KRVH JRDALY VR DWIMAK RX LQ DFKIHYIQJ \ RXUJRDY

© HWMYH VR SURYIGH \ RX Z IV LQI RUP DARQ R P DNH \ RXUP RYH DQG VHWBP HQAIQR RXU
FRE@UH DQG FIW D VP RRM DQG HQWR DE®I RQH 7KLY P DQXDCZ L@SURYIGH \ RX Z IWK D JU-DW
GHDOR! LQI RUP DARQ DQG Z H HQFRXWDIH \ RX R VSHDN VR WH JUDWMDP Rl HP S® HHV Z KR
DUH Z L@ VR DAVIMAX RX 1Q Z KDWAYHUDUHD \ RX QHHG

3GDVHHHUMWRWH 1 RW : HWRR®UH 1: & ZHEVIWIDWZ ZZ QRUNZ HARR@UH FD IRU
DQ DEAMRQDAQ RP DARQ

2 YHWYLHZ

1 RUK : HW\&R@UH VHYHV D UHI LRQ WDWHQFRP SDWHV RYHU VTXDUH NBP HAMLY 1Q
QRUNZ HW\6 DVNDWKHZ DQ &DQDGD : H RSHUDWM FDP SXVHV IQVE R P DIQ FRP P XQWHV DV Z HD
DV RWHUP XQFLSDOAHV DQG) LA DARQY FRP P XQMHV 7 KURXIK SDWHWKLSV Z I RWHU
SRWWHFRQEDY IQWAMWRQY Z H GHIYHUD Z LGH YDUHW R FDUHHU YRFDWRQDO DQG DFDGHP LE
SURILDP P 1QJ VR P HHVIAH HEGXFDWRQDO HFRQRP LF DQG MERXUI RUFH GHP DQGV RI QRUK Z HWMLD
6 DVNDWKHZ DQ $GAMRQD®D WH &RMUH VHYHV P DO EXVIQHW DQG QG WENHKRTHY E\
RITHIQI QXP HIRXY EXVIQHW VDIHW  DQG LQGXVWIDOSURIUDP V DQG FRXUWHV DARXUVE R P DIQ
FDP SXV GFDARQV DV Z HGDV QXP HIRXV VP DAUGFDMRQY 1Q FROWQPWRQ Z WK RXUEXVIGHW
SDWEHY

2 XUVE R P DIQ FDP SXVHV DUH GFDWG LQ 1 RUM %DWBI RWG DQG 0 HDGRZ / DNH %RW DUH VP DD
FIMENV Z MK D SRSXOMRQR! DSSUR] LP DWAD DQG SHRS®! UVSHPRYHD 1 R : HWW
&RMUH RN IHW XQYHWMW SWRIWDP VIRP WH 8 QYHWAW Rl 5 HILQD DQG WH 8 QLYHIW R

6 DVNDWKHZ DQ DV Z HGDV DQ DUD. Rl HGXFDWRQDCSURI LDP V DQG VHLEHV R DEXO\BDLOHLY
IOFOXGQ) WDGHV DGX@EDVIE HGXFDWRQ ( Q@K DV DQ $ GAMRQDO DQIXDIH DQG FDUHHUDQG
AXGHOMWHEHY
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0 WMMRQ 9IMRQ
9 DOXHV

7R SURYIGH @ HRQ GDUIQI RSSRWXQWHY DV D P HDQV R HOKDQFIQI WH HFRQRP LF
FXOMUDCDQG VRADZ HEBHQJ R WH LQGYIGXDEY DQG FRP P XQMKV Z H VHYH

9IMRQ
7R 1IQVSILH 1OAYIGXDY DQG FRP P XQWHY R DFKLHYH EUWI KWAUI X\MUHV

9 DXHV

. ([ FHOIGFH

., QMIUW

*  SHVSROMYHCHW
, QRRYDWRQ

&DBIOGDUR! ( YHOW

0 DQ HYHOW VNH SOFH WURXI KRXWIKH \ HDU DQG Z H VWRQI® HQFRXUDIH\ RX \R
SDUAFLSDWA VR HQUEK \ RXUFR@IH H SHUHQFH

7 KH FDB®IQGDUR! HYHQW FDQ EH IRXQGRQWH 1 & Z HEVIW DW
KWV QRNZ HWRR{IH FD HYHQW KW O
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- KDVWR ([ SHRW

7KH DFDGHP IF H SHUHQFH DL : & LV | REXVHG RQ WXGHQMWWXFFHW DFDGHP L LOMIUW
DQG H FH®IQFH 7 KH DFDGHP LE SRIFLHV DUH EDVHG RQ DFFRXQUELDN | RUDFDGHP LF
WBQGEDLEV LOMIUW R FRXWH FROMQADQG SURIWDP FUHGHQADY 6\XGHQWWXFFHW DWL : &
Z L@EH HQKDQFHG DQG JXIGHG B\ WHVH SRIELHV HQDE@Q) D VP RRW SDW WURXIK WH
DFDGHP LF SURFHW DQG WH.UDELDA VR QDYLI DWW WURXIK H FHSWRQV DQG XQXVXDO

VIWDARQY

$ QXP EHUR QRQ DFDGHP IF SRIFIHV JRYHD WXGHOAM H DQG FRQGXFWDWL : &
,Q RUP DAWRQ DERXWWIMH VIVDWRQV 1Q Z KIFK WHVH SURFHGXUHV DSS® DQG WH SURFHGXUHV
WHP VHOHV DUH LOFOGHG LQ WLV GRFXP HOAIQ WH $ SSHOGIFHV

1: & HP SBVDWDP R SHRS®! LQ RXUB WGHWE HYLFHV GHSDWR HQAZ KR DUH
TXD IHG DQG NQRZ BIGIHDE®! LQ D Z LGH WIDQIH Rl VHYEHV WH SURVIGH VR AXGHQW

&RQVDPWQIRLP DARQ

' XUQI WH\ HDUMIY [P SRYBQMMDAZ H DUH DEG! VR NHHS 1Q VRXFK Z WK \ RX 3 BDVH IO RWP
XVR DQ FKDQIHV LQ\ RXUFXUHQAP D) DGGHW \WBISKRQH QXP EHURUHP DICDGGHW
$@P DIOVXFK DV QRAFHV DQG WDQUFUSW Z L@EH VHQMR \ RX YID \ RXUDGGLHW RQ | LB

) RUWLY UHDVRQ \ RX P XMWP DNH VXUH WDW RXUDGGEUHW LV FXUWHQADQG FRUHRW3 GDWH
FROWAARXUWHI WADWY R LFH DW Q1 RIM DWW RG RUE\ HP DICDW
UHJ \MADU QRIMZ HWR@H H FD VR XSGDW \ RXULQ RUP DWRQ

3 ROHHV

6P RNQJ
6P RNQJ LV QRWSHUP WG RQ FRTUH SUIRSHW

$ GRKRO

1: & GRHV QRASHIP MDERKRORQ FDP SXV SURSHW RUIXQRPARQY $Q RCH XQGHUWH
IQOHFHR DERKRZ KIBIRQ1: & SURSHW Z LCEH VHOAKRP H 1LQ WH VDI HW\Z D\
SRWEG®! 7KHFR@IH KDV D] HIR VRBUDQFH | RUGXJV DQG DBRKRO

&DQQDELY

&DQQDELY IV QRZ ®1JDOR FRQVXP H 1Q &DQDGD $VWKH FRIBUH @NH DERKROQR RQH LV
SHUP MG R XVH RUEH XQGHUWH LQ OHQFH R FDQQDELY 7 KH FREH KDV D ] HUR VRBUDGFH
| RUGLXJV DQG DBRKRO
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6VXGHOW
SLIKW

6 \WGHQW KDYH WH W KWR NORZ WDWOQ WH HYHOM R : HWAR@UH GHHGHV R
QVFROWMOXH D SIRIWDP  1Q SURIUHW WH &RMUIH Z L@P DNH HYHY H I RWWR DWIMWIMH
VWYGHQWV SUHVHOWD 1Q WH SUIRIWDP  WH RSSRUXQW VR FRP SGW WDWSURIWDP \ HDU

6 \WGHQW KDYH WH W KW DFFHW DFDGHP LF DGYIMIQJ DQG RIMHU& R H VHIFHV
DYDLDE®!I VR WHP

6 \WGHQW KDYH WH WJ KVWR UHFHLYH D FRXWH RXVIH WDWGHVRLYY WP HIDHY  FRXUH
RXWRP HV DWLI QP HQWV HYDODWRQW WMP V. GXH GDWMV FOWMURRP - SURFHGXURV

DQG DIWAQGEDQFH H SHAVEMRQY

6 \WGHQV KDYH WH UJ KVWR EH QRWIHG Rl FOW FDQFHIMRQV DV VRRQ DV SRME®!
DQG VR EH DE®! VR H SHAWKDWFOWHVY Z L@WBIADQG HQG RQWP H

6 \WMGHQW KDYH WH W KWIR H SHFNIOQWAKRRY/ VR EH DYDIOE®! | RUDWIMRCQFH RXWIGH
R HIXOW VFKHGXGIG FOW WP HY WDWLY P XWD@ DFFHSWRE® VR DQSDWAHYV

6\MGHQW KDYH WH UJKWR NQRZ WH &RMUH SRTF\ DQG SUDPWFHV | RUDFDGHP LF
IOMIUW DV Z HGDV KDYIQI DFFHW VR SRIFIHV DQG SURFHGXUHYV WDWGHDCY W
VIVYXDWRQV WDWP D\ DSSHDUXQI DU , QMEFMDOGVKROHW LQFOXGHY EXWLY QRW

@ WG \R FRS\ LQJ DQRMHUMXGHQWV Z RIN FKHDWQJ S@JIDUVP  FKDQILQI P DUW RQ
\ RXUZ RN DQG JLYIQI RAMHUMMXGHQW DQVZ HY VR WA XHVARQY

6 \WGHQW KDYH WH UJ KVWR UHFHLYH DAVHWP HQATHHGEDFN WHUDWLI QP HQWV DQG
H DP LODWRQV LQ D WP HO IDVKIRQ 7 KRVH VWXGHQWV FRMGHUQ) Z IWGDZ IQJ IRP D
SIRIWDP Z L@EH JLYHQ SHURWP DQFH | HHGEDFN RQH Z HHN SURUVR WH RI | LELDCFRXUH
Z IWGDZ DOGHDGIRH DV SXEQ/KHG DV Z HEDV KDYIQI WH WKWR UHYLHZ \WWHUFDW
H DP LODWRQV DQG FRXWH DWLI QP HQW DIWUWH. KDYH EHHQ HYDO(DWMG

6 \WGHQW KDYH D UJ KVWR H SHAMDWKHUSHYRQDOQ RIP DARQ DQG WHUR! | LFLIDO
UHFRWBV Z L@EH P DQDIHG FROVMMQAD Z W WH ) UHHGRP Rl ,QIRPP DARQ DQG
3UIRWPMRQR 3UYDR $FW

6 \WGHQW KDYH WH W KVWR GDUD LQ DQ HQYLLRQP HQMKDALY VDIH KHDOIK\  VXSSRUAYH
DQG UHVSHPWXCR WHUGQHHGY DV DQ DEXOWAXGHQW

$ WYGHOAKDV WH WKWIR EH IQ RWP HGR DQ' GRFXP HQWV VSHFLLLF VR WHU
DFDGHP IF SURJUHW RUEHKDYIRUWDWY EHQI DCGHG VR WKHUI LB1

$ WYGHOAKDV WH W KWIR DGG GRFXP HOV VR DQ\ 1131 VSHFLLLF VR WHUDFDGHP LF

SURI UHW RUEHKDYIRU LOFOXGIQI Z UMKQ GREXP HQA UH XWQJ WH FROMQWV R
GRFXP HQV R D GVSDUDILQI QDU |, D GREXP HQALY DGGHG VR D WXGHQAI LB WDW

P DNHV UH HIHQFH VR DQRWHUSHWRQ DFRS\ P XVWEH VHQWIR WDWQGIYIGXDO
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6VX GHOW
5 HVSROVEIDAHV

MY H SHAMG WKGHQWV Z LGFRQGXPWHP VHOHV LQ D P DUH DQG UHVSRQVE®! P DQQHU
7KHHRH WYGHQW P XW\EH DZ DIH Rl WH $FDGHP IF ,QMIUW 3RIA\ DQG WH | RTRZ Q)
1P SIRSHUMXGHQAEHKDYIRURUFRQGXFWP D UHVXONQ GVFLS@ODUY DPWRQ 7KH
GQVFISODY DRPARQ FRX@ BDG VR UHSUP DQG VXVSHMRQ RUGWP MDA URP. \WH
WYGHQWY SURILDP

- (YD IQFKHDWQ] S@JIIDWWP  1WDXG GHFHWRURWHUIRWP V RI DFDGHP LF
GVKRQHW

3 XQPDODQG UHI X@UDWMQGEDQFH LV H SHAMG LQ D@L RUK :  HVA&RTUH FRXWHV
« 7R DULYH RQWP HIRUFDWHV DQG VR EH I X@ HQIDIHG 1Q WH GDUQIQ) SIRFHW

« 7REHIDP LGDUZ W SRIFIHV DQG SIRIWDP  SWDFWEH DV WH. SHUBIQ VR DWLIQP HQW
DWMQGDQFH DQG FRXWH H SHAVBMRQY

e 7REHIDP IIDUZ IMK WH P DWAUIDCDQG FROWIQW FROWILOHG Z IO WH FRXWH RXVIERH

e 7R UHVSHPIMH [OMXPVRE UJ KVWR GAWALP LOH FRXWH FROMQWHYDOXDAWRQ DQG
IQOMKPWRQDCP HWRGR®RI\

e 7R UHVSHAWKH IOMKXARE WKW VR VHWGHDCICHY | RUDWLI QHG Z RIN DQG VR
HWREQVK SHQDOMHV | RUIDIXUH VR FRP SO Z IW GHDGIHV

« 7R Z UMW WWW DQG | LQDCH, DP LODWRQV DWINMH WP HV VFKHGX®IG H FHSWQ FDVHV R
L@HW RURMHUFLUFXP \WBQFHV DSSURYHG B\ WH [OMXPRU

e 7REHDZDHR UHIMAMDMRQ RUZ IWGIDZ DOGHDGIHY DQG WH SURFHGXUHY WDWP XWWV
EHIR@®Z HG

e ' MMEIQ) GMXSWY RURWHZ VH LOMUHUIQI Z I \AXGHQN RUMBI T Z KL
SXWXIQ) WHUGDWIQ) RUZ RINQJ DPRYIHY

e« 7KHLOMQARQDOGDP DILQJ Rl SURSHW EXI@QIV RUHTXISP HQVR DQ HP S HH RU
WGHOW

o 7KHXQDXWRU] HG XVH R RUXQDXWRU] HGHOM WR1 RUM : HWAR@IH SURSHW

e 7KUDMQQ) VR VXEMPWRUVXEMIPWQ) DQ SHYWRQ RUSHWRQV VR SK\ VIFDO UDFLDO
VH XDORUP HQECKDUDWP HQWIQEI QW LOWY RUYIRGIQRH

« 0 DNQJ IUWYRBXV YH DAWRXV RUXQ RXQGHG DFFXVDWRQV DERX\WAXGHQW RUWMI I R
1RUM: HMWA&R@UH
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$ FDGHP LF
1 RQ $FDGHP IF

0 IVFRQGXPW

7KH IRTRZ QI V[ DUHDV FRQMIX\W WH P DRUWSHV Rl DFDGHP LE P VFRQGXPADQG DWH
VXEMPWIR SHQDOAHV 3 BDVH QRWM WDWP IVFRQGXPWRQ DQ. SDWAR! \ RXUZ RUN GHQRWMV
P LVFRQGXPWWHUH L QR SDIADCFXGDELDN 1 R 1HHV DUH UH XQGHG UL WH WXGHQAL/

GVP MHG IUIRP WH &RMUH | RUDFDGHP [F P VFRQGXFW7KH 1 : & 3RIF\ RQ6\MGHQW

3HURWP DQFH DQG' IMALS@H LV 1Q $SSHQA! %

& KHDWOQU

&KHDAQJ LV WH XVH Rl LODSSURSUDM  SURKLEIWG RUXQDFNQRZ BIGI HG P DWUDY

LQ RUP DARQ RUDIGV LQDQ\ DFDGHP IF Z RIN 7KH XVH R QRWMV ERR\V HBPARQIE
WFKQRBI\  LOFOGQ) EXVCORAP WG VR FDEXOWRY FHGBKRQHV BEGW DQG YRIFH RU
YIGHR UHFRWEIQIV  DQG FRQYHWDARQ Z I RHLY 1V UMMMFWG RUIRIEELGGHQ 6\GHQN
P D\ QRALHTXHVARWHLY VR FROGXPWIHVHDUFK RUSHURWP DQ. Z RN IRUWHP

) DEUFDMRQ

) DEUFDVRQ LV WH | DO LFDARQ RUIQYHQARQ R DQ QI RP DARQ RUFMIMRQ LQ DQ
DFDGHP LF Z RUN RULHTXILHG SIRIWDP  GRFXP HQIMRQ VXFK DV FGRIFDCSHWP IW FUP LQDO
UHFRWG FKHANV HW |, QYHOWG LQIRWP DARQP D' QRAEH XVHG LQ DQ. DFDGHP LE Z RN

Z IWRXVWKH SURUDXWRU] DARQ R WH LOMKXRVRU 7 KH DRMDODQG RUJLQDOVRXUFH R WH

QA RUP DARQ P XWAEH DFNQRZ GIGIHG LQ D FMMRQ

3 @IDUVP

3@IDIWP IV WH UHSUHVHQEAMRQ R Z RWGV RUIGHDV R' DQRWHUDV RHY RZ Q 7RDYRIG
SOIIDUWP HYHY VRXUFH R 1QIRUP DAWRQ P XWW\EH LGHQWHG DQG SURSHU® GRFXP HOMG
DFFRUGELQ] VR DQ HBEQVKHG Z UMQI FRQYHOARQ GHWLP IQHG E\ WH LQWKRRU

) DFLOVDAQJ $FDGHP LF 0 LVFRQGXFW

6\MGHOW Z KR NQRZ 1Q) RUQHI @ HQW DARZ WHUZ RN RUSRMRQV R WHUZ RUNVR EH
XVHG B\ RIMHUMMGHQW RUZ KR RWHZ [VH DIG RWHLY LQ FRP P MWWQJ DFDGHP LF

P WVFRQGXPWDUH YIRDAWQ) DFDGHP LE LQMIUW 6 XFK \AXGHQWA DUH DV JXLGV DV D WXGHQW
Z KR UHFHLYHV DQG XVHV WH P DMUDCRUZ KR LV LQYROYHG 1O WH LQFIGHOAGIUHAD  HYHQ
WRXIK WH P D\ CRANHP VHOHV EHOHIWILRP WH DPWR P VFRQGXPADQG DUH WHUH RIH
VXEMPWIR WH VDP H SHQDGALV

&RS\ WKW [ROMRQ

&DQDGDY &RS\ W KWS P WH BU DODQG SHUP MME®I XVH R FRS\ W KWP DWUDY
&RS\ 1Q) EH\ RQGWH TP IW R WH $ PALY D YIRDMRQ DQG IDELDMN | RUWHVH DFURQY Z L@
UHVWZ WK WH LOGIMGXDCY KR P DGH WH LGB DOFRS\
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$ \WMQGDQFH

1 RUK : HWRMUH SURIWDP V IQYRYH HEXFDARQ DQG WDIQLQ) VR SUHSDUH VWXGHQW | RU
HP SB P HQARUIXUMHUMXG. MY LP SRUBQATRUMYGHQN IR DWMQG DV P DQ. BMVRQV DV
SRWIEG! VR REVILQ WH EHQH IMR! LOMKPARQ 6\XGHQW P XWARHHS LQ FROWIPWZ W
IQMXPRY Z KHQDZ D\ IURP WH FOMRRP  DQG DUH UHVSRQUE® | RUD@Y. RUIN WDALY

P DMAHG $EVHOMHVP FROFHUDV QR FRQEIFWI LHTXHQADEVHQFHY P Di UHVXQQ
GVFROAQXDMRQ ILRP WH SIRILDP WL P SRUBQUIR UHP HP EHUWHUH LY D GILHFW
FRUHDMRQ EHVE HHQ DWMQGDQRH DQG WH BIYHOR! VXFFHW LQ DFDGHP L SURIUDP V/

5 HVSHFW

© H EHTHYH WDWSHRS®! WUYH Z KHQWH\ [ HHOVDIH DQG YDOHG :  H D@KDYH D SDWAIQ

FUHDWOQJ D UHVSHPWXCFRP P XQW <RX FDQ

KH® RQH DQRWHUVR EH UHVSHPWXCDQG VXSSRUAYH R HDFK RWHU

e ZRINZ W WBI VR KHS \ RX GHDOZ IW VRFLDO SHYRQDCRUKHDOM M/XHV WDWDI | HFW
\ RXUDFDGHP LF SHURWP DQFH RURQ FDP SXV EHKDYIRU

« NQRZ WDWKHUH LV ] HIR VRBADQFH RQ FDP SXV | RUDBRKROGXJ DQG VREDFFR XVH DV
Z HODV LQDSSURSUDW FRP P HQV DPARQV RUEHKDYIRY DQG

o« XQGHIAMDQG WDWIHVSHPWXCDGXG\EHKDYLRULQFOGHY QRAVXEMIPWQ) DQ WXGHQARU
WBI | P HP EHUVR SK\ VIFDCRUP HQBCKDUDWP HQWIQALIQW LMW RUYIRBIQFH RQ RURI
FDP SXV

&OMWLRRP ( QYILRQP HQW

7 KH GDURQ) HOVILRQP HQADQG DPWYIMIHV DUH FROARTIG B\ WH IQMKXPRUDQG JXIGHG E\
P XUXDOUHVSHRWFRP P RQ VHQVH FRXUMV DQG HWIXHWH 7 KH LOMKRVRUKDY WH W KWIR

UHTXLLH AXGHQW VR FHDVH DQG GHVIMAIQ DPARQY WDWDUH GMXSWYH RUWDWEP SHGH
SRVIWYH SURIUHW LQ WH SURIWDP 7 KH LOWKPVIRUKDV WH WL KVWR UHTXILH DQ\ RQH VR BDYH
WH GDULIQI HQYILRQP HQWIL SRVMYH SURIUHW LV P SHGHG B\ KLY RUKHUDPARQY RU

FRP P HQW

7 KH &RWIH KDV DQ DQW KDUDWP HOASRIFR\  DQG MZ RX@ EH VR \ RXUEHQH IR | DP LaDU] H
\ RXWHD Z IV W FROMQVG WGHQA DUH QRASHUP WG VR WDQVP IWGMAMEXW RUP DNH

P DWAUD® DYDLODE®! WDWDUH KDUIDWMQI RUGVFUP LODAQ) L@ DO DEXVIYH REVFHQH
WUDWIQQJ) RUIQAP [GDWQ) ' HP HDQIQJ P DWMUDEY VR DQ\ LQEYIGXDORUJURXS DUH DOR
SURKIEMMG 7 KLV LOFOXGHV EXWY QRATP WG VR HBPARQLE HP DIOA VWP V DQG SRMQIV RQ
HBPWRQLE EXEMOQ RUP FMDIH ERDUBY E@FNERDUBY DQG Z HE SDIHV ) XUKHUDPWRQV P D\
EHVBNHQE\ @Z RUXQGHUL: & SRIFIHV

$WL R : HWARRGUH \ RX Z LGEH WHDWAG DV DQ HTXDCY W, DARWHUMMGHON 2 XU

FRP P VP HQMWR RXUMMGHQWV LV H HP S@HG LQ DODUHDV R WH FREIH WURXJIK LQAMGXDO
AXGHOADMIQARQ DQG VXSSRWAZ HIMADIOHG DQG FDUQJ [QMKARY FHPEWDARQ R \WXGHQW
VXFFHWHY GDURIQ) DQG VHYIFH RSWRQV DQG D VDIH FDUQ) GDURIQ) HQYILRQP HQW
6\MGHQW DUH HQFRXUDI HG VR DVN TXHVARQY DQG VKDUH WHUSHWSHRWYH DQG IR DRAYHD
SDUAFISDM SDUAEXDUD LQ RXUVP DAFOWIRRP HQYLLRGP HQW
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6V GHOWSHIYMEHV

1: & LV GHAFDMG VR VXSSRUWAQJ LQEYIGXDY LQ WHUH | RW VR EH VXFFHW XOBDUQHY
7KH 6\XGHQWE HYIEHV WDP  DRQJ Z W DWDP Rl GHGIFDWG LOMXPVRY DQG W Z RN
Z I WMGHQW VR GHWALP LQH DQG DFKIHYH WHUDFDGHP LE DQG FDUHHUJ RDY

$FDGHP LF 3 @QQIQJ 6 HWFHV
o $VWIMAANGHQN Z IW WHUDFDGHP LF FDUHHUDQG HGXFDWRQDOGHFIMRQY
3 URYIGH WXGHQW Z IV LQI RUP DWRQ DERXWHGXFDARQDORSWRQY

$FDGHP LF 6 XSSRUAG HUYLFHV

« : RUNWKRSV DQGRQH RQ RQH VXSSRWIQ GDUQIQ) WADMI LHY DQG VWGN QRW VN
WXG W@ HDP ZUMQ) HAD Z Q) WP H P DQDIHP HOAWDQG EXGIHWQJ

«  BVGHQADGYRFDR VXSSRWV

. BWGHOAGVFISOH DSSHDW 7 SURFHGXUH DQG VXSSRW

) LODQFLDOB HUYLEHV
«  3RYIGH LQ RP DWRQ DQG | DFLOVIW WH DSSTFDARQ SURFHW | RUGLI HIHQADFDGHP LE
IXQAQ) RSWRQV 7 WXGHQOABDQV SURYIQFIDOADIQQ) DARZ DQFH VFKRDUKLISY HF

. YXGIHASOQQQI DQG VXSSRUWHWLEHV

' LVDELDW 6 XSSRUAG HUYLFHV
« ) DF.OAW GVDELON JIDQADSSTFDARQY
e $\VWIMAZ W DFFRP P RGDARQV DQG VXSSRW

&DUHHU3 @QQLQI 6 HUYLFHV
-RE VHDUFK WIFKQLTXHV

5 HVXP H DQG FRYHUBGMWUZ RINWKRSV DQG Z UMQI DWMBQFH
QMYHZ VN@ DQG P RAN LOMYLHZ V/

( P SG DELON W@

6HD DWHWP HQW DQG JRDOVHMQJ

© RUINS@FH FX@XUH DQG GLYHWW Z RINVKRSV

/ DERXUO DUNHW6 HUYLEHV
., GHONIFDARQR FXUHQARRE RSSRUMQMEN
o 3WRYIGH FXUHQADQG UHBIYDQARRE VHDUFK LQI RUP DARQ WIRXJK Z RIWKRSV RQH RQ
RQH VHWIRQV NRE ERDUGV DQG UHVRXUFH FHQMLY
e +HS SUHSDUH WXGHQW EH\ RQG WFKQEDOADIQIQ) VR WH FDQ JDIQ HP S P HQW
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) LHHGRP R ,Q RWP DWRQ DQG 3 IRMFURQ RI 3 WLYDR\

1R HWARDUH LV D SXETF® | XQGHG LQWIMWRQ DQG DV VXFK DSSUHFLDWAV DQG YDOXHV
WH QHHG | RUDFFHWLELDV \R LQ RUP DARQ DV Z HGDV DQ REQI DARQ VR FRQGXPWW RSHIDARQY
IQDZ D\ Z KIFK IV RSHQ VR SXEQF VFUWD, $CAURQDD WH &R H UHVSHRW WH QHHG \R
P DIQIQ WH SUYDR\ R DOWRVH Z KR Z RUN RUDUH WXGHQW DWKH 1 RUK :  HW\&RGUH
WHUH RUH WH &R@UH DV D FREPFWYH Z KRG Z L@FRBIFWQ RIP DARQ DQG WRUIH RUVDYH

L RUP DWRQ DQG SURYIGH DFFHW VR LQIRP DARQLQD Z D GHHP HG DSSURSUDW E\ \WH

) HHGRP R ,Q RWP DWRQ DQG 3 IRMPARQ R 3UYDR $FW

* LDGXDVRQ
,Q RUGHUIRUGDUQHY VR TXD@\ |1RUIWDGXDMRQ IURP D SIRIWDP  \WH GDUHUP XW\EH
DGP LWMG VR WH SURJDP  DQG FRP SGM DOR WH LGHQWIHG SIRIWDP  FRP SGMRQ

UHTXWHP HQW DV IGHQAILHG B\ WH DFFUHGIMQ) LOMIMWRQ LQ WH FDBIQGDUR WH WV
DFDGHP LF \ HDUR! DGP MMRQ VR WH SURILDP

+ DIDWP HOWS LHYHOWRQ

1R HWAR@UH LV FRP P MG VR SURIGIQJ DVDIH SRVIMYH GDUQIQ) HQYLURQP HQWZ KHUH

DO@DUH WHDWIG Z W UHVSHPADQG GLIQW -+ DIDWP HQALY DQ. REMIPARCDE®! FRQGXFW

FRP P HQVRUGVS®\ E\ D SHYRQWDW

. LV GAHAWG R DQRMHUSHUY/RQ

« VP DGHRQWHEDMYVR WDFH FUHHG IHDJIRQ FRBU VH  VH XDORUHQAMRQ P DUMIO
WXV [DP 1® WY GVDELDN SK\ MIFDOV] H RUZ HIKWDIH QDARQDOW DQFHVWAIL RU
SOFHR RWIQ

«  RUFRQMIXWV D WUHDWR WH KHDOK DQG VDIHW R' DQRWHUSHW/RQ

1 RUP DOVRFIDCFRQPVWEHVE HHQ SHRS®! EDVHG RQ HTXD@MW DQG RUP XVDOFRQVHQAGRHY QRW
FROMYM\W KDUDWP HQW+ DUDWP HQAL GIVFUP LODWRQ DQG MY DI DIQMKH @Z ) DIOXUH R
DGKHUH VR WLY UHI XOMRQ P D UHVXONQ D WXGHQNEHQI GVALSAOHG DQG RUUHP RYHG | URP
1R : HWR®GUH
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* HQHUDO'QRWP DARQ

,QFRP H7D]

6 \WGHQN VKRX@ VXEP IMDQ LQFRP H B UHWLD VR WH &DQDGD 5 HYHQXH $JHQR. RQFH SHU
\ HDULQ R(GHUVR FOIP D \WIMRQ FUHAW, QFRP H\V] FOLP V QHHG R EH | LBIG DQQXDD E\
$SUO W ' HSHQEQI RQWH DP RXQAHDUHG LOMUODAWRQDOMKGHQW Z KR Z RINRQ RU
Rl FDP SXVP D\ EH IHTXWWHG R FRP SGM DQLQFRP HVE[ UHWLD ) RUIXUKHU

IQ RWP DARQ FD@MH &DQDGD 5 HYHQXH $JHQR VR@ UHH DW RUYIMW
ZZZ FWD DFJFFD

" UYHWY / IFHQFH
) RULQ RWP DWRQ UHI DWEQ] WH VSHFLLIFV R GUYIQ] 1Q 6 DNDWKHZ DQ RUKRZ VR DFTXWH D
6 DVNDWKHZ DQ' UYH® / IFHQFH SGDVH LHHUR WL @N Z2Z Z VILWN FD @FHOMQ)

+ RXMQJ $ FFRP RGDWRQV
7 KHUH DUH QXP HIRXV DI HQALHY WDWDAMHQWRCDFFRP P RGDWRQV $ AR UHQWRCDI HQWNV
DQG GFDMRQV 1Q 1 RIM YDWEBH RUG LV SURVIGHG EHBZ 0 HDGRZ / DNH KDV D WXGHQW

UHMLGHOFH WIDVWKDV LQAYIGXDOXQW | DP 1O XQW DQG VKDUHG DFFRP P RCDWRQV

&KLG-DUH
YRWM 1 RUM YDWEBI RUG DQG 0 HDGRZ / DNH KDYH GD\ FDUH FHOQAHY $ @AMKDV EHHQ
SURYIGHG EH®Z

+ HDOM &DUWH &DUG

$Q@QUHMIGHOW Rl 6 DVNDWKHZ DQ UHFHLYH KRVSIRCDQG P HAFDAQVXUDQRH DAWQR FKDU H
7KH+ HDOM S@Q SD\ V IRUP RWMGRARE | HHV DQG KRVSIWCEL@Y 3 UHVFUSWRQ GXJV DWH
QRWFRYHUHG E\ WH + HDOM S@Q 3 GDVH DSSO RQIH DW

KWBV 7277 HKHDOMVDWN FD 3 DIHV GH DXOWDVS[

<RX P XWANIQFOXGH V¥ R SIHFHV Rl LGHQW! IFDWRQ LOFXAQ] \ RXUVXSSRWRI LGHQAN
GUYH® TFHOFH  DQG SURRI Rl \ RXU6 DUNDWKHZ DQ UMMGHQR D YDAG GREXP HQWMDW

QVSO\ V\ RXUQDP H DQG FXUHOAKRP H DCEHW DQG FRQ WP V WDW RXUSUP DY SOFH R
UMGHCQFH LV 6 DVNDWKHZ DQ 2 QFH WH DSSTFDWRQ KDV EHHQ SURFHWHG WH VWYGHOW
Z 1@UHFHYH D KHDOM VHMEFRV FDUG VR WH WXGHQWY P DI DCEHW 7 KLY FDUG P XWAEH

SUIVHOMG Z KHQ JRIQJ VR D FIQIE RUKRVSIMZA RUWHDR HQW

0 HQUPO+ HDAK DQG $ GGLFVRQ 6 HYLFHV
0 HQWO+ HDOM SURYIGHV VHIYIEHV | RUIQAYIGXDY FRXS®N DQG | DP LOHV GHDIQ Z IWK
GHSUHWIRQ JUH DQIHU VXIFIGDCEHKDYIRU WDXP D DGAPWRQY LHIMRQUKISY P HAFDO

DXHY DEWWMQI VR QHZ FLUFXP \WWBBQFHV DQG VHD DZ DUHQHW

6 DVNDWKHZ DQ + HDOK $ XWKRUW 6 HYLFHV

7 KH 6 DUNDWKHZ DQ + HDOM $ XWRUW LV WH O HWARU DQL] DMRQ LQ 6 DVNDWKHZ DQ

HP SR 1QJ RYHU HP SR HHV DQG SK\ VIFIDQV UHVSROME®! | RUWH GHIYHY Rl KLIK
TXDONV DQG WP HO KHDOM FDUH | RUWH HOAMH SURYIOFH 7 KH Z HEMIW EHBZ Z LOBURYIGH
P RHIQRWP DARQ_KWBY 7 Z Z VDUWKHDOMDXWRUW FD 3DJHV + RP HDVS[

7 IDQVSRUMWRQ
$ OMR SXETQF WDQVSRWADQG W LV LV GRFDWIG EHBZ
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&RQEPAQ RIP DARQ DUH | RUUH HIHQFH RQO DQG DUH QRAHQGRWHG RULQVSHAMG E\ 1 RUK
© HW\ERGUH RUIW W |

5 HVRXUFHV 1Q 1 RUM YW RUG

&RP P XQW 5HVRXUFH &RQVIDFW

&IWRI 1 RUK YOMAIRUG
YOMRARGV'P P LJUWWNRQ 5 HVRXUAH &HOWH

(P HUWHQFLHV
3ROTFH 5&0 3
) LH

$P EXOQH

+ HDOK 6HUYLFHV
+ HDOM@QH

-0 : HODSS ZZ 7 \W¥GHOWIS FD
6DVADWIKHZ DQ 5 HVRXUAHV KW W D

0 HQWO- DI $GGIPMRQV
YDOWMBI RUGV 8 QIRQ + RVSWVIO
: DO 1Q &@AUF

7Z1Q&IW

7 DQVSRUMVIRQ

&URZ Q&DEV

1 %&IW &DE

) DMFO L

* &DEV

9 51GH&DEV

YOMBIRWGV/ IEWDY
1 RUM YODMBIRUG / IEWDY

&KLASFDWH ' D\ FDUHV

&HQAH ( GXFDW / HV 3HAW 3IQIRXIQV

' HEEIH ( DUD / HDLQIQ) &HQAH'QF

) LWMBWISV 6\WGHQMNKIGFDUH &HOAH 1 Y&+ 6

/ HDUQQJ 7UHH &KIG' HYHBRSP HQARHQAH

0 F. MEN9I@IH &HQAH &KIGFDH

30\ WP H&R RSHIDAYH &KIGFDH

6DNHZ HZ &KIGFDUH &HOWH

9L@IH &HQWH &KITGFDH

+RP H' D\ FDUHV / LFHQVHG

$OQD %4) DOW ' RXJOVS$YH 1 RUM YDMBIRG 6.
0 DAMRQ5HP HU )REA ' UYH 1 RUM YDAMBIRLG 6.
$QOHIIE \R W GWHHWL RUN YDMBIRLG 6.
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6 VGHQM RXMQJ 2 SWRQV 1Q 1 RUK YDWBI RLG

7 KH YDWBI RUGV + RXMQI $XWRUW R [ HY VHYHUDCD! | RUEDE®! KRXVIQI RSWRQV WDWP Dv EH
VXIMBE®! | RUMMGHQW VHHNLQ) LOGHSHQGHQWDFFRP P RGDARQ 1Q 1 RUM YDWBI RG $ YDIDELDN/
HOI LELON IHTXIUHP HQW DQG Z DIMBAV P D\ DSSO® & ROBPWKH + RXMQI $XWRUW GLUHAD |RU
FXUHQAYDFDQFLHY DQG DSSTFDARQ LY RP DARQ :  HEVIW WHEDWBI RBVKRXMQ) FD

3WRSHUN 1 DP H $ GGLHW ' HVIDLY &ROQVIDFW
e SQWA\SHV EHGRRP
9D\ YIHZ 7RZ HU— EHGRRP DSDUR HOW
LAY 0 WAL EDMBIRUGVE KRXVQIDXWRUMANFRP
1 RUM YDAMBIRUG 6. o EHGRRP P ROW -
o  EHARRP P ROW
e 8WDMVDOG IOMOHWORGGHG

e 8QW\SHV EHGRRP DQG
EHGRRP DSDUR HOW

¢  SHOW&RQEFPM RXMQJ EDMBI RUGVH KRXMQI DXWRUAMN FRP
SXWRUW | RURXUHON DMWY

-DFNVRQ $ SDUP HQW
W 6WHHW
1 RUK YDWBIRLG 6.

e SQW\SHV EHGRRP DG
EHGURRP  DSDUR HQW

° SFQN&RQM:\M-RX\A_QJ EDMBI RUGWH KRXMQI DXWRUMMN FRP
SXWRUW | RURXUHQWDMY

&KIVKR® 3@FH
- IQGHUSUAVAHQW
1 RUM YDWBIRLG 6.

e SQW\SHV EHGRRP DG
EHGURRP  DSDUR HQW

e SHONGRQEFW RXMQ) EDMBIRUGVH: KRXVQI DXWRUMMNFRP
$XWRUWN | RURXUHQWDMY

' DYLGVRQO DQRU
© IQGHUGUHVAHQW
1 RUM YDWBI RS 6.

$ GEMRQDOG WGHQW) UHQGD 2 SURQV
7 KHVH SURSHWAHV R I HUDSDUWR HOAMW®! KRXVIQI DQG P D EH VXIVBE®! GHSHQAQ) RQ HI LELMA DQG DYDIMELDN
e SIYHMGHO DQRU DQG EHGRRP XQW

7 HIUMRUDOD DQRU DQG EHGRRP XQW
" HHU9 D@\ 3 OFH DG EHGRRP XQW
&RQWFWQ RWP DURQ
7 KH YDWBI RUBV + RXAMQI $ XWRUIW
« $CAHW W 6WHHW1 RN YDWBIRG 6. 6 $ %
. ?E%ED\MHRLG#KRXVLQ]DXWRUMM\IFHD
6 \MGHQW LS

$SSO DV HDUD DV SRME®! $11RUEDEG! KRXMQI XQW P D\ KDYH Z DMBANV  DQG HIDJLELDN UHTXLUHP HQW FDQ YDU
E\ SIRIWP DQG EXITQI &RBPWMH + RXMQI $ XWRUW GLUHAWD VR GIVFXW KRXVIQ) RSWRQV WDVEHWI I RXU
AYGHQAMVMY DQG EXGIHW
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5 HVRXUFHV IQ 0 HDGRZ / DNH

&RP P XQIW 5HVRXUFH &RQVIDFW

&IWRI 0 HDGRZ / DNH

812 P P LIWDWRQ
KWBV _XORIP P LJWDAWRQ FRP

(P HUWHQFLHV
3ROIFH 5&0 3
) LH

$P EXOQH

+ HDOK 6HUYLFHV
+ HDOM@H

-0 : H@DSS ZZZ \NYXGHOWIS FD
6 DVNDWKHZ DQ 5 HVRXUAHV KW8 W D

0 HQWOH HDOM  $GGRPMRQ
0 HDGRZ / DNH + RVSIWRO

7 DQVSRUMVRQ
0 HDGRZ &IW &DE
0U7D L/ V@

&KLGEFDLH

SKITUHQ ) INMRKITFDUIH &HOAH &DLSHQMU+ LIK 6FKRRO

0 HDGRZ /DN\H ' MW DUD <HDWY/) DP 1® 5HVRXURH &HOWH
0 HDGRZ /DN\H  $UHD ( DUD &KITKRRG 6HYEHV

710 7UHDXHVEKIG ) DP 1O

+ RXMLQJ $ FFRP RGDVIRQV
0 HDGRZ / DNH + RXMIQJ $XWRUW
1 RUM : IR H 6\ GHOWS HMGHORH

0 HDGRZ / DNH/ LEWDY
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S5HVRXWFHV IQ' XFN/ DNH

&RP P XQIW 5HVRXUH &RQVDFW

&DQDGIDQ 0 HQEOH HDOK $\WRADWRQ 3UQRH $@EHWV

5RANHQ &RP P XQW + HDOK,
0 HQEO HDON $GAPWRQVE6HIMEHY  3XETE + HDOK

0 HGFDORAQE
0 RQGD. ) UGD\ spP SP

1 XUH 3WDPARQHU 6\ REDUMRP P XQEFW 6 FKRRO

%WDUG V 2NPDW: IBZ &UHH+ HDOM 6VIMRQ

" XAN/ DN\NH%-DUG CV3UP DY + HDOM 7HDP
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0 HOVIDO+ HDAK
$ CEPWRQV 6HMEHV

+RZ VR DFFHW VHUEHV"
L QENH UFFHYHV VFUHHQV DWHWHVY DQG SURUM] HV DOQHZ  UHTXHMW | RUVHIYLEH

5 HTXHWW FDQ EH P DGH B\ WH IQEYIGXDOVHHNQI VHYIFH RUE\ SK\ IFIDQV |DP L®

P HP EHY RUVFKRROSHWRQQHO5 HTXHW FDQ EH P DGHE\ SKRQH 10 RUDMAQAQ 1Q
SHYRQ Z DN IQWR DQ + HDIM $ XWRUW 0 HQBOF HDOK DQG $ GALPWRQV 6 HYLEHV
GFDARQ ,QBNHLVRSHQIURP  DP QRRQDQG SP SP 0 RQED\V) UGD\V

H FHSWABMVRY KRIGD\V ) IRP SP 7 DP DQG RQZ HHNHQGY DQG WIMRY KRIGD, V
XUWHQAFDVHV P D\ DFFHW VHEHV WURXI K WH GFDOHP HUHQR. GHSDUWR HOW'S
SURVIQFIDOF HDW@RH W | HG Z IV SHWRQQHCH, SHUHQFHG LQ P HQWOKHDOM DQG
DGEFWRQY MXHV P D\ EH FROEPWG DADQ. WP H R WH GD\ RUQUKWE\ FDAQ)

6 HUYLFHV 3 LRYIGHG

0 HQWO+ HDIK

, QSDWHQAS HYFHV

3\A FKIDWIE 5 HKDELOMRQ 6 HYLFHV
0 HQWO HDK 7 KHDSLHV

3\A FKIDWIE 6 HYLEHV

$ GAFWRQV 6 HYIFHV

YDWBI RUGE 0 HQUO+ HDOM DQG $ GGLEVIRQV & HQMU
W 6W1 RUIK YDMBIRG 6. 6 $ =
3KRH

)o
0 HQVIO+ HDOK DQG $ GGLPARQV 6 HUYLFHV 0 HDGRZ / DNH

5REHWA6 P DUG 6RAIDO HR 8 QW 1 RUKZ H\VW- HDOIK ) DFLOW
&HQOMUGWHHWD HDGRZ / DNH 6. 6 ;
3KRCH

)o
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3 ROR
3 WIRHHGXUWHV

6 FHOW UHH

7 KH &R H WMYHV VR HQVXUH DEDARI | DQG WMGHQW DUH 1Q DQ DW? RVSKHIH WDW

SURP RMV Z HIHW DQG KHDIK * LYHQ WH QXP EHUR! SHRS®! Z IV DIBAILHV VR VFHOMG
SURGXFW WH &RUH SURP RMV D VFHQAIUHH HOYLLRQP HOW7 KLY SRTR\ FDQ EH IRXQG LQ

$SSHQQ[ %

6P RNLQJ

7KH &RMUH SURVIGHV D KHD®M\ Z RINQJ DQG BDURIQI HOYLRQP HQW7 KH SXIBRVH Rl WLV
SRIF\ LV VR UHGXFH WH KDUP 1URP VHFRQG KDQG VP R\H SURYIGH DQ HQYLLRQP HQMWMDW
HQFRXUDI HV SHRS®! VR EH VREDFFR DQG P DUINDCQD FDQQDELY 1 UHH HWEEQUK D FDP SXV
FXQOMUH R Z HIHW DQG UHGXFH KHDOM FRWV DQG SURP RW D VREDFFR DQG

P DUMDQD FDQQDELY 1UHH IXVUH 7 KH XVH Rl VREDFFR DQG P DUMDQD FDQQDELY LV
SURKIEIWG Z IWIQ & RTBUH EXICHQIV SDINQI DUHDV Z DOZ D\ DQGHQM ZD\V 1Q &RGBUH
| GHWHKLEGN DQG RQ &RMUH RZ QHG RUBGDVHG SUIRSHW 7KLY SRIF\ DSSTHY VR DD
IDFXOV %RDUG WHI VWMGHQOW FROADPVRY YHQGRY DQG RAMHUYIVIVRY VR D8RI H
FDP SXVHV 7 REDFFR XVH LOFO(GHV WH SRAVHWIRQ R DQ. @ KWG VREDFFR SURGXFWDQ\
RWOMEDFFR SIRGXFWRUHBIPARQE \P RNLQJ GHYIFH

' IXJV DQG DBRKRO

1: & \WIYHV R SURYIGH D Z RIN DQG WXG. DW? RVSKHH IUHH Rl VXEVWBQFH DEXVH DQG RI
SHRS®1Z KR DIH IUHH IURP WH HIHFW R GXJV DQG DBRKRO0 HP EHY R WH &R H
FRP P XQW DUH SURKLEIWG | URP SRAVHWIQI VHAQ) DQG EHQI XQGHUWH LQ OHQFH R
DQ FROARDIG VXEWBQFH Z KIBI RQ & RBUH SIRSHW 1Q & RUH YHKIE®N DQG Z KLBI RQ
FR@GUH EXVIQHW

6 RFLDCP HGLD J XLGHIOHV

6 RFLDOP HAD KDV EHFRP HD P DQWAMHDP IRPP Rl RQIOH FRP P XQIFDWRQ DQG & RUH
HP S\ HHV DQG WXGHQW Z La@XVH WHVH RQIGH VRRY | RUSHWRQDODQG SUR HWIRQDO
FRP P XQIFDWRQV 6 RFIDOD HAD * XIGHIDHY KHS VHWHP S HUDQG LOMKRRU

H SHAVIMRQV HGXFDWA W DQG WMGHQW DQG HP SRZ HUHP S®\ HHV VR VE HHWSRW\RU
E®J (P S HHV DQG WXGHQW P XVWEH DZ DUH WDWZ KHQ UHSUMVHQAQ) WH & RUH
RQIH WHUH DUH J XL.GHIOHY WDWP XW\EH | RGRZ HG

&RP SXVAUXVH SRR DQG SWIRFHGXUHV J XLGHIOHV

8 VIQJ WH &R HY FRP SXWUDQG QHVE RUIN VHIMEFHV LV D SUYIBUIH $V VXFK HYHY RCH
Z KR IV SHP WG VR XVH WH &R HE QHVX RUNV DQG FRP SXWUUHVRXUFHY KDV D
UHVSROMELDWV | RUWH SURSHUXVH DQG SUIRMFWRQ R WRVH UHVRXUFHV
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3 ROR

$OWL KDUDVVPHQW

3XUSRVH 3 KIERVRSK\

$@P HP EHY R WH &RIH FRP P XQW DUH HQABIG VIR D KDUDWP HQW UHH HOYLLRQP HQW
7KH &RUH LV FRP P MG VR HQVXUQ) D KDUDWP HQAIUHH HQYLLRQP HQWZ KHUH HYHW RQH
1V WHDWIG Z IV GLJQW DQG UHVSHFWS V SDWAR WL FRP P VP HOWWH &RTUH Z L@
GHYHBS SURDPWYH SURILDP V 1Q DQ H I RWR SUHYHQAD@I RWP V Rl KDUDWP HQW

6 FRSH

$COPI—PEI—U/RI WH &RDUH FRP P XQW P XWW\DGKHH R WLV SRIR\ LOFOGQ)
6\

. WMGHQW

« ERDUGP HP EHY

. FROADPRWY

. YMWRY

e YROQMHY DQGJIXHW

' HIQMRQRI + DIDWP HQW
,Q DFFRUEDQFH Z W WH 6 DVNDWKHZ DQ ( P S& P HOWS PADQG 5 HIXOWRQY DQG WH

+XP DQ5LIKW &RGH KDUDWP HOWP HDQV DQ XQZ DQWG RUXQZ HERP H DPARQE\ DQ\
SHWRQ DJ DIQMDQRMHUZ KHWHUIMEH YHUIEDO Z UMMQ RUSK\ VIFDODQG Z KLFK

D VEDVHGRQ
DOFHVM  FREBXU WDFH RUSHUFHLYHG WDFH
« CDARQDON RUS@FHR RWIQ
o UHDIRQ RULHDI IRXV FUHHG
« WH 1QFXGH SUHHIQDQR
. P DUMDOADMY
. IDP 1O WIWYY SDUHQWEKLES IHDMRQVKLSV
. G\DELON P HQECRUSK\ VIFDO
«  VH XDCRUHQMMRQ
. JHQGHUIGHOMV
e JHQGHUH SIHWIRQ
« UFHSWR SXEQE DMMBGFH RU
DUH  RURGHU

E ,VR DVH XDOQDWH 6H XDCKDUDWP HQAP Dv EH YHUEDO SK\ VIEDCRUYLVXDO, WP D\
EH RQH LQFIGHQARUD VHUHV Rl LOFIGHQW WY D@ D\ V XQVRTFIWG DQG XQZ HBRP H
EI—KDYIRXU DQG FDQVBNH P DQ. IRP V LQFOGQI EXWQRWIP WG \R
VH XDOUHP DU
o ENRNHVE Z W VH XDORYHWRQHV
« D VH XDODGYDQFH RULQYVIMRQ
. QVSO\ QI RITHMYH SIFWUHY RUSKRRIUDSKV
. WUDW
. GHIQ
o SK\ VIEDOFRQEPWINH VRXFKIQ) SDWIQJ  SLQFKLQ) RUEXVKLQ) DI DIQAWDQRWHU
SHURQ RU
«  VH XDODQG SK\ IEDCDWDX@V
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F ,VR D SHYRQDODH 3 HYRQDOKDUWDWP HOADGYHWHO DI [ HFW WH Z RINHUWV
SV FKR®J IFDCRUSK\ MFDOZ HOEHQJ DQG LV FRQGXFVWRUGYSD\ V WDWKMH SHYRQ NQRZ V

RURXJKWUIHDVRQDE® VR NQRZ Z RX@ FDXVH D Z RINHUVR EH KXP LIDWG RULQAP LCDWG

8 QGHUWLY FDWIRY WH KDUDWP HQAP X\

« ,QYROH LHSHDMG DPARQ RUGVSD\ 25

« ,QROHDMVQI® VHURXV RFFXUWHQFH WDWKDV EHHQ HWEEQ/KHG R KDYH FDXVHG D
OWQI KDWP IXCHITHAWRQD Z RONHU $1'

« 1RAEHDQ UHDVRQDE®! DPWRQ WD VBNHQ E\ DQ HP S HURUVXSHUYLVRUUHDWQ)
VR WH P DQDIHP HOADQG GUHPARQ R WH HP SE HUV Z RINHY RUWH SOFH R
HP S® P HQW

G 6RP HH DP S®V R KDUIDWP HQNIQFO(GH

. 8 QURIFIMG SK\ IEDCFRQBFWSXVKLQ]  JWDEELQ) RUVRXFKLQ]

« &RP P HQN GR\V VXJIHWMRQV Z KIFK P LJKWHDVRQDE® EH IRXQG E\ WH DI HAMG
HP S® HH VR EH XQZ HORP H REMIPARQDE®! RITHQWYH RUVR FDXVH GVFRP | RW

« 9DQEDDP R SHYRQDCSIRSHW DQG

e * HQGHURUHWQE EDVHG LOVXAV RUMDXQAQJ

7 KLY KDUIDWP HQWSRIF\ GRHV QRVWH[ WWIQG RUDSSO R

« ' D VRGD P DQDIHP HQARUVXSHYLVRY GHAMRQV LQYROIQI Z RN DWLIQP HQW NRE
DWHWP HQADQG HYDOXDARQ Z RINSOFH LOVSHPARQY DQG GVALSTLDY DFURQ

« +DIDWP HQAMDWRFFXWY RAWGH Rl WH &RTUH ) RUH DP SGI KDUDWP HQWAMDW
RFFXWY GXUQJ D XQRQ P HHWQJ RUZ KIG DMAQAEQ) D VRFLDQI DHUQ) DIWUKRXLY LV
QRAFRYHIHG + RZ HYHU KDUDWP HQMMDWRFFXLY Z KLBI DIMAQEQ) D FRQIHUIHQFH RU
WDLQIQI VHWWIRQ DAWKMH UHTXHVAR WH &RUH Z RX@ EH FRYHUHG E\ WLV SRTR\

«  &RQGXPWZ KIEK D@SDUAHY DI UHH LV LORI T HQVLYH RUZ HBRP H

« 1 RUP DOVRFIDOFRQEIPNEHVE HHQ SHRS®! EDVHG RQ D SRUMRQ R HTXD@N DQG RU
P XWXDOFRQVHQAGRHY QRATRUWHVH SXLSRVHY FROWAXWA KDUDWP HQW

« 2 FFDVIRQDCFRQ (PVRUGMVDI UHHP HQW 1Q WH Z RINS@FH

«  + DUDWP HQWFDQ H MAHYHQ Z KHUIH WHUH LV QR LOMQARQ VR KDUIDW RURI THQG
DQRWHU ( YHW RQH P X\WWABINH UHVSRQVLELDN VR HQVXUH KLY RUKHUFRQGXFWRUGLYS@\

1V QRAR! | HQVLYH VR DQRWHU

7 KH &REUIHY &RP P WP HQW

7KH&RMUH W0 DQDIHY DQG 6 XSHYIVRY Z L@ENH DOFRP SOIQN Rl KDUIDWP HQW/

VHURXVO® 7 KH &RTIH LV FRP P WHG R P SGP HOWQ W1V SRIA DQG VR HQUXUQD MLV

DQ H I HPRYH P HDQV VR SUHYHQADQG WRS KDUDWP HQWDQG FUHDM D SURGXPWYH DQG

UHVSHPWXCZ RINS@FH DQG HGXFDARQDOIQWIAMRQ

7KLV FRP P WP HQAIQFOGHV

« ,QRP Q) DOBHYRQY R WHUUWKW DQG REQIDWRQV 7 DFRS\ Rl WH SRIR\ Z LOEH
SURYIGHG \R D@HP S®\ HHV DQG Z L@EH DYDIME®! 1Q YIME®! &RMUH SURIWDP VWV

« 7WIQQI DOSHYRYY IQ [P SGP HOAQJ WLV SRIF 7 IQIRIP DMRQ P HHMQIV Z L@EH
KHG SHURGIFD® \R H SOIQWH SRIF\ 1 HZ HP S HHV Z LUHFHLYH WH SRIR\
GXUQ) WHURUHQAMRQ DQG VHQARUP DQDIHP HQADQG VXSHYVRY Z L@EH DVNHG \R
VHWD JRRG H DP S®! DQG | RAMUD UHVSHPWXCZ RINSOFH

« $WLIQQI LHVSRMELDV |RULP SGP HQAQ) WL SRTA DV GHVIAGG LQ WH SURFHGXUHY
UH HUVR WH SXEQF GLHAVRY RUFRQEIPW5 |RUD @MQJ R SURFHGXUHV DQG UHDWG
RSWRQV

« 3URWMPWQ &RMUH FRP P XQW P HP EHWY/ ILRP  UHSUVDCRUHP EDUDWP HQARUWI LQJ
VR RS RUSUIHYHOWKDUDWP HQAZ DOFRP SOIQW Z L@EH KHTS LQ WH MIEWWW
FRQ LGHQFH H FHSWZ KHUH GVFGVXUH IV GHFHWDU 1 RULQYHVS DARQ RUFRUHPWYH
DPARQ RUDV LHTXWHG E\ @Z

« 3URP SWD \BNLQJ WH DPARQ QHFHWDU VR RS DQG SUHYHQAKDUDWP HQAZ KHQ LW
RFFXWY RUKDV RFFXUHG # DSSURSUDM DPARQ Z L@EH VNHQ DI DIQMBHWYRQY Z KR DUH
RUZ HIH HQI DIHG RUSDUWAFLSDWG LQ KDUDWP HQW7 KLY DPARQ VKRX@ EH VXI | LELHQMR

HQVXUH WH KDUIDWP HOAMRSY DQG GRHY QRAKDSSHQ DI DIQ
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&RMIH&RP P XQW 0 HP EHWY/' XWHV

$@FRP P XQW P HP EHW R WH &R@UH VKDD

« 3URP SWD VBNH WH DPWRQ QHFHWDU VR WRS DQG SUHYHQUKDUDWP HQAZ KHQ IW
RFFXWY RUKDV RFFXUHG

« SHUWIQIWRP FDXVIQ) RUSDWAFLSDAWQ 1Q WH KDUIDWP HQAR DQRWHUSHWRQ DQG

e &RRSHIDM Z I DQ SHYWRQ LOYHWI DAQJ KDUDWP HQWFRP SDIQN RUD SHY/RQ
VENQJ DQ RWHUDPARQ GH LOHG LQ WH 7 DNQJ $ PARQ R 3 UHYHQW DUDWP HQW XIGH
DV SURYIGHG RQ WH SXEQF GLHAVRY DQG RUWH + DUIDWP HQA&RP STIQAB LRFHW

3 ROR

BWXGH{HNY BSHIXQGV

3XLBRVH 3 KIBRVRSK\

6 XEMPWR ¥RDUG 3RIF\ DQG6HPMRY R WH 5 HILRQDO&:RGUHV 5 HIXOWRQY WH
&R H VKDGHQVXUH WD HHV FKDLUI HG | RULQWAKPARQDOVHIIEHY SUIRVIGHG E\ WH
&RMUH FRBPWRQ R |HHV DQG UHXQGV R 1 HHV DUH UHDVRQDE®! DQG UH GFWDILOHW VR
ERW WH &R H DQG W FTHQW

) HHV
e 7XMRQ I RUIX@WP H VXEVIG] HG FUHGIMFRXWHY DWDQ XQGHUI LDGXDWA BIYHOEURNHUHG
IURP 6 DVNDWKHZ DQ SURYIQFLDOQWMIMXWRYY LOFOGQ) / DNHDQG &RWUH VKDTEH 1Q
DFFRUEDQFH Z MK WH DP RXQW SUHVFUEHG LQ | HH VFKHGX®N HABEQKHG E\ WH
XQYHWIMEHY RULQAMMY | RUWH VDP H FRXWHV RITHUHG LQ WH FIW 1Q Z KIEK WH
XQYHWW RULQAMIMM LY GRFDMG
e 7XMRQIRUSDWMP H IQWIMW FUHGMFRXWHY ELRNHUHG DADQ XQGHU LDGXDW BIYHO
IURP 6 DVNDWKHZ DQ SURVIQFLDAQWMINMXMRYY LOFOXGQ) / DNHDQG &RMUH VKDTEH
EDVHGRQD  KRXUUDWM HWEBEQKHG E\ ( [ HFXWYH 0 DQDIHP HQADQQXD®
e 7 XMRQ I RUQRQVXEVIG] HG ELRNHIHG FRXWHV Z L@EH HABEQ/KHG RQ DQ LQEYIGXDO
SIRIWDP EDVIV E\ ([ HFXWYH O DQDIHP HQWDQG P D EH VHVDWD BIYHOGLL T HUQJ 1URP
WH WIMRQ QRUP DD FKDUHG E\ WH DFFUHGWQ) LOAMIMARQ
7 XMRQIRUFRXWHY EURNHIHG [URP DQ RXWRI SURVIQFH LOAMURQ H FOGQJ
/ DNHDQG &RMUH Z L@EH HABEQ/KHG RQ DQ LQGIMGXDOSIRIWDP EDVV E\ ( [ HPXWYH
0 DQDIHP HQADQG P D\ EH VHDWD GIYHOGL T HUQJ 1R WH WIMRQ QRUP DI FKDUHG
E\ WH DFFUHGMOQ) LOMIMARQ
e 2 WHUIHHV GHHP HG QHFHWDU | RUVSHFLLLE FUHGIMBURI UDP V VKD@EH HABEQKHG
DQOXD® E\ ( [ HAXWYH 0 DQDIHP HQW:  KHQ HABEQKHG HDFK | HH Z L@EH FROMGHUHG
QRQ UH XQEDE®I XQBW RIMHLZ IVH IGHQAILHG | WH | HH LY GHHP HG UH XQGDE®! WHQ
([ HFXWYH 0 DQDIHP HQAZ LODUAEX@WA WH GHVIILY UHIDUEQ) Z KHQ DQG KRZ LHXQG
Z @RFFXU
« 7KHSUQFISGIR £ X@FRAMUHFRYHY & VKD@EH DSSTHG VR HWBEQUK VMIRQ | HHV IRU
WH GHHY R, QGEIMGXDODQG &RP P XQW ( GXFDWRQ FWHVY DQG FOWHV R THUHG
IRULQGX\WE FUHAWT KH £ X@FRAMIHFRYHU & Z L@SURYLGH | RUGLHPADQG LQGIUHPWFRW
DWUEXVBE®! VR WH FOWHV RITHIHG : KHUH SRME®! VWIMRQ | RUGNH FOMWHY Z WIQ
WH &R@UH UHI LRQ VKDO@EH WEBQEDG 7 XIMRQ | HHV |RUHDFK R WHVH SURILDP V DUH
DSSIRYHGE\ WH' WHAVRUR 3WRIWDP V
e 7XMRQIRUYDME ( GXFDARQ FRXWHV Z LGEH HABEQKHG RQ DQ LQEYIGXDOSURI LDP
EDVIV VR EH VHME\ ([ HEXWYH 0 DQDIHP HQW7 XIMRQ FKDUI HG VR WILLG SDUAHV | RUVHDW
SXUFKDVHV VKD@EH HABEQ/KHG DQOXDD E\ ( [ HFXWYH 0 DQDIHP HQWEDVHG XSRQD
SUQFIS®I R FRAWIIHFRYHU
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&RIFURQRI ) HHV
) X@OWP H , QMIMW DQG ) X@WP H,QGXVW & HGIB LRILDP P LQJ

« 8 SRQ FRQGMRQDCDFFHSVEQFH D VWIMRQ | HH GHSRVVR RUD GMMURI
VSRQVRUALS 1LRP DQ DSSURYHG VSRQVRUQJ DIHQR LV IHTXIWHG 7 KH GHSRVRUGWU
P XWAEH VXEP MWMGZ IWIQ  GD\V R WH DFFHSVIBQFH GDW RUWH GDWA VSHALLHG LQ
WH GMMUR DFFHSVBQRH VR UMVHUYH VSDFH LQ WH SURIDP

e 7KHWWMRQ | HH GHSRIMIY QRQ UH XQGEDE®! H FHSWZ KHQ D VWXGHQASLRYIGHV
QRWIFDMRQR Z WGDZ DO GD\V RUP RUH SURUVR SLIRIUDP WWBUAGDM ,Q WL
LOWIQFH WHUH Z LOEH D HXQG $ VSRQVRUQJ DIHQR VKD@EH LQYRIFHG | RUWH
DSSTFDE®! DP RXQW

o 1 WH WIMRQ GHSRMIY QRASDIG RUD GMWHUR! VSRQVRUKLS 1V QRAHFHLYHG Z IWIQ WH

@D\ WP H SHURG RUWH GDW VSHFLLHG LQ WH GMWHUR DFFHSVBQFH WHQ DFFHSVIBQFH

QR WH SUIRIWDP P D\ EH FDQFH®DIG

e $WHWHG IHW P XWWEH SDIG LQ | X@RQ RUEH RIH UHIMADWRQ $ GMWHMUR VSRQVRUKLS
IURP DSSURYHG I XQAQUI VRXUFHV RUFRQI P DARQ R DVWLI QHG WWXGHQABDQ SURFHW
VKD@FROAMWM | X@SD\ P HQW

o $ @W SD\ P HQATHH | RUGRP HVWE AXGHQW DQG | RULQMUDWRQDO
AWYGHQW Z L@EH DSSTHG Ll 1X@SD\ P HQAL QRALHFHLYHG XSRQ UHI MADWRQ RUE\ D
GDWA VSHFLLLHG XSRQ DFFHSVBGQFH

o 6VMGHQWV Z KR KDYH QRWP DGH I X@BD\ P HOAR DWHWHG IHHVZ IWIQ  FDBIQEDU
GD\VR WH SWRIWDP WEBWGDW P D\ EH H FOXGHG IUIRP FOW DQG GVFROWOXHG

%DVIF ( GXFDWRQ

« &ROPURQR WIMRQ SDIG E\ WILG SDUAHV | RUVHDWSXUFKDVHY VKD@EH DUAEXOWG LQ
DQ DI UHHP HONEHVE HHQ WH & REU H DQG WH WLLG SDUW

« &ROPUWRQR WIMRQ VKD@EH DUAFXOWG RQ DQ LQEYIGXDOSURIWDP  EDVY DWIAH WP H
WH MUMRQ LV HABEQKHG

. ,QAYIGXDODQG &RP P XQW ( GXFDMRQ 3 DWWWP H , QMMM DQG 3 DUMP H

,QGXWM & UHGIWB LRIWDP P QU
«  $@ HHV DUH GXH XSRQ UHI MADARQ | RUWH FRXUWH SURIDP

5 HIXQGV
&DQFHMMRQR DSWIRIWDP B\ WH &RMUH Z LAHVXOQ D IXAH XQG R THHV

5 H XQGV Z L@EH MXHG VR WH DIHQR. P DNLQJ SD\ P HOARQ EHKDO R1 WH AXGHOWXQBMW
RWHZ VH GUHAMG E\ WH SD\ HUDUHQR.  LH &DQDGD 6 WGHQWV RDQV

&DQDGD 6 DVNDWKHZ DQ &DUHHUDQG ( P S P HOABHWFH : &% 7 UEDOS.RXQFLORU) LA
1 DARQ

) RU) X@WP H , QAMIXW DQG , QGXWWM & UHGIWB LRIWDP P QU
e | WHE&R®DUH LV QRMIHG R D Z WGDZ DOSURUVR WH WBR D FRXUH D I X@UH XQG

Z I@EH DAXHG OM WH WIMRQ GHSRIWWR EH UAWVBIQHG DV GHMP IHG IQFDXVH — E
e | WH&R®UH LV QRAIHG R D Z WGDZ DODIWIUWH WEBWR D FRXWH WHQ WH WIMRQ
UH XQG VKD@EH LQ DFFRUEDQFH Z IW WH SRIF\ Rl WH DFFUHGIMQ) LOMMARQ 2 WHU

UH XQGDE®! | HHV VKD@EH UH XQGHG LQ DFFREDQFH Z W &RUH SURFHW  H
e | WHSWRIWP LVEURNHHG IURP DQRXVRI SURYLQFH LQWMWRQ WH SURFHW Rl UHI XQGV
Z |@EH HABEQ/KHG Z KHQ VWMRQ DQG | HHV DUH VHW
« ) RUIQAYIGXDODQG FRP P XQW HGXFDARQ SDUMAP H LOWMWM DQG LQGXM FUHAW
SWIRIWDP P 1QY
o | DFRXWH LV FDQFHEG WH WIMRQ | HH Z L@EH UH XQGHG RUWDQV HIHG | RUFLHAW
VR DQRWHUFRXWH DAWKH UHTXHVAR WH SDUAFLSDQW
o $ SDUAFISDQAZ IWGDZ LQJ [URP D FRXWH WUHH RUP RUH GD\ V SURUVR WH FOW
FRP P HQFLQJ Z I@UHFHLYH D IXQ@H XQG
o $ SDUAFISDQAZ IWGDZ IQJ [URP D FRXWH Z IMIQ WUHH GD\ VR WH FOW
FRP P HQFLQJ Z L@UHFHLYH D | X@IH XQG BW
o $ SDUAFISDQAZ IWGDZ IQJ [URP D FRXWH DI WIUWH WWGDW EXWSURUVR RQH
WILG R FRXWH KRXW GHIYHUHG Z LO@UHFHYH D IHXQG Rl KDO Rl WH FRXWH [ HHV
o $ SDUAFISDQAZ WGDZ IQJ IURP D FRXWH DIWIURQH WG R WH VFKHGX®IG KRXWY
KDYH EHHQ GHIYHIHG QR UH XQG Z L@EH DMXHG
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) RUS QLYHWIW & MWHV
7 XIMRQ | HHV SDIG VR WH & RTI H VKD@EH UH XQGHG LQ DFFREDQFH Z W WH SRIA R WH
DSSTEDE®! XQYHWMW DQG RHUUH XQGDE® | HHV Z L@EH IHXQGHG DV SHU  H

) RU%DVIE ( GXFDMRQ
5HXQGR WMRQ SDIG E\ WILEG SDUAHV | RUVHDWSXUFKDVHY VKD@EH DIAEXDWG LQ DQ
DIUHHP HQAEHVE HHQ WH &R H DQG WH WILEG SDUWV 5 HXQG R WIMRQ VKD@EH
DUAFX@WG RQ DQ LQEYIGXDOSURIWDP  EDVY DVWIKH WP H WH WIMRQ LY HFABEQKHG

6 \IGHQWE HVHUYMW
$Q WYGHOADMIQAQ) 1 RW : HWARMUH Z KR 1V D UAVHYMAKDAL FDEBIG VIR DRAYH GXW
LQ WH &DQDGADQ $ WP HG) RUFHV VKD@EH DARZ HG VR GDYH WHUSWRIWDP R WXGHV Z IWRXW
DFDGHP LF RUINLQDQFLDCSHQDOV 6 WGHQW GDYLQ) WH SURIWDP EH RUIH RUSDWAZ D\ WIURXJIK
WH\ HDUZ LQ@EH HOMBIG R | X@UH XQG Rl VIMRQ | RUWH SHURG DQG WHUDFDGHP LIF UHFRWG
Z L@ VXEMPWR WH DI UHHP HOAR WH EURNHUQI DIHQR.  QRAUH GPWDQ. DFDGHP LF SHQDAOV
7 KH VWXGHQAZ L@EH JXDUDQMHG D VHDWOQ WH SURIWDP  XSRQ WHUUHMLD SURYLGHG WDWKH
SIRIDP FROAQXHV VR EHRIHHG E\ WH &R®UH

3HURGRI : WKGUWDZ DO

ILRP VKKH I LDWWGD\ RI FDWHV

FDBIQGDUGD, VRUBWY

0 RHWDQ FDBIQGDUGDV

3GDVHCQRM |HHV $SSTFDMRQ 3UQWHW  DQG ERRNV DUH QRQ UH XQEDE®!

| WH SWIRIWDP 1V ELRNHIHG ILIRP DQRXWR! SURYLQFH [QWIMWRQ WH SURFHW R LHI XQGV Z LO
EH HWBEQ/KHG Z KHQ WIMRQ DQG | HHV DUH VHW



678'(17 0$18%/

3 ROR

6WXGHQW 3HUIRUPDQFH

3XUSRH 3 KIGRVRSK\

1 RN : HW\&R@UH KDV D UHVSROVELDN VR | RAMUDQ HQYLURQP HQAFRQGXFLYH \R
GDLLQI WDWSURP RMV DFDGHP LE VXFFHW 7 KH &RTUH P XVADUAEX@W DQG

FRP P XQIFDW DFDGHP LE DQG EHKDYLRXUDCH, SHAVMRQV VR WH WMGHQAERG. ALV \WWH
AYGHQE UHVSROVELDN VR EH DZ DUH R DQG DGKHUH VR WHVH H SHAIMRQY $ @AXGHQWV
VKD@EH WHDWG LQ D | DLUDQG HTXIVPE®! P DQQHU

3 RIF\

$ @AMGHQW Z L@P RGHODSSURSUDW DGXOEHKDYIRU ( YHU WXGHQAL DAD@AP HV
UHVSRQVE®H | RUFRQGXPWQ) KHU KLP VHO 1O WH EFVAIOMUAVW RN \WH & REBUH
6\XGHQW Z LODGKHH VR WH VSHFLLE DFDGHP LF DWMQGEDQFH DQG EHKDYLRXUDO

H SHAIMRQV RXMIQHG | RUWH SLRIWDP 1Q Z KIFK WH DUH HQUR®IG 7KLY Z LOIQFO(GH
H SHAVBMRQV R D EURNHUQI DI HQR

6\XGHQW Z LODGKHH R &R H SRIFIHY WIDAWDGEUHW H SHAVMRQV DQG EHKDYIRU
7 KH &RGUH Z LGHQVXUH DOWXGHN DUH DGYVHG R WH DFDGHP LE DQG EHKDYIRXUWDO

H SHAMRQV DQG SRIFIHV LQFOXGLQI SRMQUDOGVALSADY DPWRQ

6\MGHOW Z KR GR QRWP RGHODSSURSUDWA EHKDYLIRU RUZ KR GR QRADGKHUH VR WH VSHFLLLE
H SHAIMRQV RXMICHG | RUKHUSIRIWDP RUZ KR GR QRADGKHH VR & RTBUH SRIFIHV Z L@
EH GVFLSAOHG

' IVFLS@DY DPWRQ Z L@EH | DIUDQG UHDVRQDE®! LQ UHDARQ VR WH P VGHP HDQRU
' IVFLS@DY SURFHGXUHV Z LOBURYIGH I XIGHIDHV | RUVXFK DPWRQY

' IVFAS@CDY DPWRQ | RUMNGHQW Z KR UMMGH 1Q D &RUH UMGHQFH P D\ P SDRWKHLU
DELON R P DIQUIQ WHUURVIGHQFH WY $V Z HD GVAIS@DY  DPARQ VENHQ | RUD

VWY CHQ®Y P IVFRQGXPWDWMH UMMGHQFH P D\ KDYH FRQVHT XHQFHV RQ WHUSURI WDP
WXV

6\MGHQN P D\ DSSHDOGVFLS@DY DPARQ
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6 VXGHOW& RGH RI & ROGXFW

$FVIRQ XSRQ ) DIXWH VR &RP SO

$ SSLRSUDVH $ GXOWHKDYLRXU
0 LQIP XP $PVRQ 0 D[P XP $PURQ

6\VMGHOWV Z RINWZ DG P HHWJ
WIIMG VXEMPARENMPRYHY DOG RU

GDURQI RXWRP HV

9HEDQ DU ,

BWGHQW IRBRZ WURXIK Z W
UHRP P HQGDARQVE\ FROUH W
R GHDXZ WY, VRADOSHWRQDCRU
KHDEM SUREGP V\KDWDUH DI HPAY
WHUSHJURUWP DQRH RURQ FDP SXV
EHKDYIRXU

EXVSHMRQ " MROWXDARQ

)DIO(WH Rl WH H DP

RU DMJQP HQVDQG | " MROAMXDWRQ
SUREDWRQ

6\WGHQW Z UM H DP VDQG
FRP S®GM Z RUINIQGHSHQGHQWD

6WGHOW GVSO\ DSSUIRSUDM

EHKDYIRURQ FDP SXVDQGRQZ RN 9HEDQ DQQ) ' VFRQWDXDWRQ
SOFHP HQN DADDWP HV

BWWGHQW VXEP MINHURZ QZ RN

WD SUIRSHD VRXUAHV SHEDD 1Q MX 2

6\GHOW DUH IHVSHAWK(RI DO

&RMIH HTXISP HOADQG SLRSHW/ SHEDQ DY DFRQEXDIRQ

BWWGHQW WHDADORRMUH Wil DQG

IHBZ \WXGHQW Z W GLIQW DQG BXVSHMRQ ' MRQWDXDWRQ
UHVSHRAW

6\WGHQW DUH [UHH IURP DBRKRIDQG
GXIVZ KHQRQ&RMUIH FDP SXV
ZRINSORHP HQWDQG &ROUH

VDQPARQHG I XQPARQY

EXVSHMRQ " MROWXDARQ
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