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3 UHVLGHOWY
0 HWDIH

&RQIUIDWOARQY RQVENQI WH QH WAMS LQ\ RXUHGXFDWRQDORXUQH DQG LQGHHG 1RU
VRP HRI \ RX WH | LIAWAMS VR J UIDGXDWRQ DQG VXFFHW

: H DUH KRQRXUHG WDW RX FKRVH VR WBUAX RXUNRXUH DML : & 7KRVHRI XV Z KR KDYH
DWHMQGHG & R@IH RUS QYHIW NQRZ KRZ QLI LEXOAMLY VR SDW WURXIK WDWGRRZ D\
IRUWH IWAMAP H 6 RP HRI \ RX DUH [ @G Z IW H FIMWP HOADQG Z RQGHU Z KL RWHY/

P LIKWHHCDQ IRXV RUVFDUHG 5 HIDUWBBIW Rl ZKHIH\ RXFRP HIWRP RUKRZ P XFK
VXFFHW \ RX@H DOHDG H SHUHQFHG LQ VFKRRO SGDVH EH DWXUHG WDWRXUI DFXAV DQG
W | Z LOVXSSRWAX RX HYHY WMS Rl WH Z D DQG GR HYHY WIQJ SRWIE®GI VR HOVXUH \ RXU
VXFFHW

: HDORVENH SUGH 1Q IXIAQ] DQG DWMAY \ RX VR GHYHRS WADWAT LHV VR UHP RYH
REWRF®N WDWP LIKWFRP H\ RXUZ D\ DQG HP EUDFH D@RSSRUXQWHY WDWD\ EH RUH
\RX 2 XUJRDAY VR VHH \ RX JUDGXDWM Z I WH WNL@Y DQG NQRZ GIGI H WDWZ LOSUHSDUH
\ RX 1RUD VXFFHW XCFDUHHUDQG D VXFFHWI XOOIH

2 XUIDFXOV DQG Wl | KDYH EHHQ G HOWD SUHSDUQJ] 1 RU\ RXUDULYDO DQG Z HBRP H\ RX
DVR D P HP EHUR RXU&R@IIH IDP 1O DQGFRP P XQW : H DUH KHUH VR VXSSRUW RX

WURXIK \ RXUHGXFDWRQDORXLOH

, SHYRQD® GRN IRZ DUG VR FHGEWDMQ] \ RXUDFKIHYHP HOW VRIHWHUDV \ RX FUIRW RXU
VW H XSRQ JWGXDURQ , Z WK\ RX DOWH YHY EHWAIIQ\ RXUSWRIWDP WLV FRP 1QJ
DFDGHP IF \ HDU DQG Z HPRP HWR WH 1 RIM : HWA&R@UH IDP LO

( @KXW
3 UMGHQADQG &( 2
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. HORP HWR
1 RUM : HW\&RGUH

1R HWRR@UH Z HBRP HV'\ RX VR RXULQWYMWRQ DQG RXUFDP SXVHV 1Q 1 RUK
%DOWBI RWG DQG 0 HDGRZ / DNH < RXUGHFIMRQ VR DIMAQG RXUFR@UH Z L@EH D UHZ DUEQ
H SHUHQFH IRU\ RX 7 KH AR DQG P DQDIHP HQADV Z HGDV DERXUMMGHQW P DNH XS D
IDP L® DQG FRP P XQW R SHRS®! Z KRVH JRDALY VR DWIMAK RX LQ DFKIHYIQU \ RXUJRDY

© HWWYH VR SURYIGH \ RX Z IV LQI RUP DARQ R P DNH \ RXUP RYH DQG VHWBP HQAIQR RXU
FRE@UH DQG FIW D VP RRM DQG HQWR DE®I RQH 7KLY P DQXDCZ L@SURYIGH \ RX Z IWK D JU-DW
GHDOR! LQI RUP DARQ DQG Z H HQFRXWDIH \ RX R VSHDN VR WH JUDWMDP Rl HP S® HHV Z KR
DUH Z L@ VR DAIMAX RX 1Q Z KDWAYHUDUHD \ RX QHHG

3OGDVHWHHUIWRWH 1 RW : HMRR®UH 1: & ZHEVIWIDWZ ZZ QRUNZ HARR@UH FD IRU
DQ DEAMRQDAQ RP DARQ

2 YHWYLHZ

1 RN : HW\&R@UH VHYHV D UHI LRQ WDWHQFRP SDWHV RYHU VTXDUH NBP HAMLY 1Q
QRUNZ HW\6 DVNDWKHZ DQ &DQDGD :  H RSHUDWM FDP SXVHV IQVE R P DIQ FRP P XQWHV DV Z HD
DV RWHUP XQFLSDOAHY DQG) LA DARQY FRP P XQMHV 7 KURXIK SDWHWKLSV Z IW RWHU
SRWWHFRQEDY IQWMARQY Z H GHIYHUD Z LGH YDUHW R FDUHHU YRFDWRQDO DQG DFDGHP LE
SWRIWDP P 1QJ VR P HHWIMH HEXFDWRQDO HFRQRP LF DQG MERXUIRUFH GHP DQGV R QRUM Z HWMLD
6 DVNDWKHZ DQ $GAMRQD® WH &RMUH VHYHV P DO EXVIQHW DQG QG WENHKRTHY E\
RITHIQI QXP HIRXY EXVIQHW VDIHW  DQG LQGXVWIDOSURIUDP V DQG FRXUWHV DARXUVE R P DIQ
FDP SXV GFDARQV DV Z HGDV QXP HIRXV VP DAUGFDMRQY 1Q FROWQPWRQ Z WK RXUEXVIGHW
SDWEHY

2 XUVE R P DIQ FDP SXVHV DUH GFDWG LQ 1 R %DWBI RWG DQG 0 HDGRZ / DNH %RW DUH VP DD
FIMENV Z MK D SRSXOMRQR! DSSUR] LP DWAD DQG SHRS®! UAVSHPRYHD 1 RN : HWW
&RMUH RN HW XQYHWMW SWRIWDP VIRP WH 8 QYHWAW R 5 HILQD DQG WH 8 QLYHIAW R

6 DVNDWKHZ DQ DV Z HGDV DQ DUD. Rl HGXFDWRQDCSURI LDP V DQG VHLEHV R DEXO\BDLOHY
IOFOXGQ) WDGHV DGX@EDVIE HEXFDWRQ ( QI@K DV DQ $ GAMRQDO DQIXDIH DQG FDUHHUDQG
AXGHQMWHWYEHY
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0 WMMRQ 9IMRQ
9DOXHV

7R SURYIGH @ HRQ GDUIQI RSSRWXQWHY DV D P HDQV R HOKDQFLQI WH HFRQRP LF
FXOXUDCDQG VRADZ HEBHQJ R WH LQGYIGXDEY DQG FRP P XQMHV Z H VHYH

9IMRQ
7R 1IQVSILH 1OAYIGXDY DQG FRP P XQWHY R DFKLHYH EUWI KWAUI X\MUHV

9 DXHV

. ([ FHO®IGFH

., QMIUW

¢ SHVSROMYHCHW
, QRRYDARQ

&DBIOGDUR! ( YHOW

0 DQ HYHOW VNH SOFH WURXI KRXWIKH \ HDU DQG Z H VWRQI® HQFRXUDIH\ RX \R
SDUAFLSDWA VR HQUEK \ RXUFR@IH H SHUHQFH

7 KH FDBIQGDUR! HYHQW FDQEH IRXQGRQWH 1 & Z HEVIW DW
KWV QRNZ HWFR{IH FD HYHQW KW O
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- KDVWR ([ SHRW

7KH DFDGHP IF H SHUHQFH DML : & LV | REXVHG RQ WXGHQWWXFFHW DFDGHP L LOMIUW
DQG H FH®IQFH 7 KH DFDGHP LE SRIFLHV DUH EDVHG RQ DFFRXQUELDN | RUDFDGHP LF
VWEQGDLEV LOMIUW R FRXWH FROMQADQG SURIWDP  FUHGHQADY 6\XGHQWWXFFHW DWL : &
Z L@EH HQKDQFHG DQG JXIGHG B\ WHVH SRIELHV HQDE@Q) D VP RRW SDW WURXIK WH
DFDGHP LF SURFHW DQG WH.UDELDA VR QDYLI DWW WURXIK H FHSWRQV DQG XQXVXDO

VIWDARQY

$ QXP EHUR QRQ DFDGHP IF SRIFIHV JRYHD WXGHQAM H DQG FRQGXFWDWL : &
,Q RUP DAWRQ DERXWWIMH VIVDWRQV 1Q Z KIFK WHVH SURFHGXUHV DSS® DQG WH SURFHGXUHV
WHP VHOHV DUH LOFOGHG LQ WLV GRFXP HOAIQ WH $ SSHOGIFHV

1: & HP SBVDWDP R SHRS® LQ RXUB WGHWE HYLFHV GHSDUWR HQAZ KR DUH
TXD IHG DQG NQRZ BIGIHDE®I LQ D Z LGH UDQIH Rl VHYEHV WH SURVIGH VR AXGHQW

&RQVDPWQIRLP DARQ

' XUQI WH\ HDUMLY [P SRYBQMMDAZ H DUH DEG! VR NHHS [Q VRXFK Z WK \ RX 3 BDVH LQ RP
XVR DQ FKDQIHV IQ\ RXUFXUHQAP D) DGGHW \WBISKRQH QXP EHURUHP DICDGGHW
$@P DIOVXFK DV QRAFHV DQG WDQUFUSW Z L@EH VHQMR \ RX YID \ RXUDGGLHW RQ | LB

) RUWLY UHDVRQ \ RX P XMWP DNH VXUH WDW RXUDGGEUHW LV FXUWHQADQG FRUHRW3 GDWH
FROWAARXUWHI WD R LFH DW Q1 R ¥DWIH RWG RUE\ HP DICDW
UHJ \MADUE QRUIMZ HWR@H H FD VR XSGDW \ RXULQ RUP DWRQ

3 ROHHV

6P RNLQJ
6P RNQJ LV QRWSHUP WG RQ FRTUH SURSHW

$ GRKRO

1: & GRHV QRASHP MDERKRORQ FDP SXV SURSHW RUIXQRPARQY $Q RCH XQGHUWH
IQOHFHR DERKRZ KIBIRQ1: & SURSHW Z ICEH VHOAKRP H 1LQ WH VDI HW\Z D\
SRWEG®! 7KHFR@IH KDV D ] HIR VRBUDQFH | RUGXJV DQG DBRKRO

&DQQDELY

&DQQDELY IV QRZ. ®BIJDOR FRQUXP H 1Q &DQDGD $VWKH FRIBUH @NH DERKROQR RQH LV
SHUP MG R XVH RUEH XQGHUWH LQ OHQFH R FDQQDELY 7 KH FREH KDV D ] HUR VRBUDQFH
| RUGLXJV DQG DBRKRO
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6VXGHOW
SLIKW

o 6\WGHQW KDYH WH W KWR NQRZ WDWQ WH HYHOM RUM : HWA&RR@UH GHHGHV R
AVFROWMXH D SIRIWDP  1Q SIRIHW WH &R@IH Z L@P DNH HYHY H I RWWR DWIMWAMH
VWYGHQWV SUHVHOWD 1Q WH SUIRIWDP  WH RSSRUXQW VR FRP SGW WDWSURIWDP \ HDU

o 6\WGHQW KDYH WH W KWR DFFHW DFDGHP LF DGYIMQJ DQG RMHU&R@IIH VHYFHV
DYDLDE®!I VR WHP

o 6\WGHQWV KDYH WH W KWR UHFHLYH D FRXWH RXMICH WDWGHALEY WP HICHV  FRXUMH
RXWRP HV DWLI QP HQWV HYDODWRQW WMP V. GXH GDWMV FOWMURRP - SURFHGXURV

DQG DIWAQGEDQFH H SHAVEMRQY

«  6WWGHQN KDYH WH UJKVWR EH QRWIHG Rl FOW FDQFHIMRQV DV VRRQ DV SRWME®
DQG VR EH DE®! VR H SHAWKDWFOWHVY Z L@WBIADQG HQG RQWP H

«  6\GHQOW KDYH WH W KWR H SHRANIQMXRRY/ VR EH DYDIDE®! | RUDWIMBQRH RXWIGH
R HIXOW VFKHGXGIG FOW WP HY WDWLY P XWD@ DFFHSWRE® VR DQSDWAHYV

«  6\WGHQN KDYH WH UJKWR NQRZ WH & RGBUHS SRIF\ DQG SWDPWEHV | RUDFDGHP LE
IOMIUW DV Z HGDV KDYIQI DFFHW VR SRIFIHV DQG SURFHGXUHYV WDWGHDCY W
VIVYXDWRQV WDWP D\ DSSHDUXQI DU , QMEFMDOGVKROHW LQFOXGHY EXWLY QRW
@ WG \R FRS\ LQJ DQRMHUMXGHQWV Z RIN FKHDWQJ S@JIDUVP  FKDQILQI P DUW RQ
\ RXUZ RN DQG JLYIQI RAMHUMMXGHQW DQVZ HY VR WA XHVARQY

«  6\WGHQN KDYH WH UWJ KVWR UHFHYH DAVHWP HQATHHGEDFN WHUDWLI QP HQW DQG
H DP LODWRQV LQ D WP HO IDVKIRQ 7 KRVH VWXGHQWV FRMGHUQ) Z IWGDZ IQJ IRP D
SIRIWDP Z L@EH JLYHQ SHURWP DQFH | HHGEDFN RQH Z HHN SURUVR WH RI | LELDCFRXUH
Z IWGDZ DOGHDGIRH DV SXEQ/KHG DV Z HGDV KDYIQ) WH W KWR UHYLHZ WHUFDW
H DP LODWRQV DQG FRXWH DWLI QP HQW DIWUWH. KDYH EHHQ HYDO(DWMG

«  6WWGHQV KDYH D WJKWR H SHADWKHUSHYRQDAQ RIP DARQ DQG WHUR! | LFLIDO
UHFRUGV Z L@EH P DQDI HG FROVWMQAD Z W WH ) UHHGRP R ,QIRP DARQ DQG
3UIRWPMRQR 3UYDR $FW

«  6\WGHQV KDYH WH W KVWR GDUD LQ DQ HQYLLRQP HQMKDAL VDIH KHDOIK\  VXSSRUAYH
DQG UHVSHPWXCR WHUGQHHGY DV DQ DEXOWAXGHQW

o $ VWGHONKDV WH WKWR EH IQRWP HGR DQ GRFXP HQW VSHFLLF VR WHU
DFDGHP IF SURJUHW RUEHKDYIRUWDWY EHQI DCGHG VR WKHUI LB1

o $ VWHGHONKDV WH W KWR DGG GRFXP HOW WR DQ 1131 VSHALLF VR WHUDFDGHP LF

SURI UHW RUEHKDYIRU LOFOXGIQI Z UMKQ GREXP HQA UH XWQJ WH FROMQWV R
GRFXP HQV R D GVSDUDILQI QDU |, D GREXP HQALY DGGHG VR D WXGHQAI LB WDW

P DNHV UH HIHQFH VR DQRWHUSHWRQ DFRS\ P XVWEH VHQWIR WDWQGIYIGXDO
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6V GHOW
5 HVSROVEIDAHV

MY H SHAMG WKGHQWV Z LGFRQGXPWHP VHOHV LQ D P DUH DQG UHVSRQVE®! P DQQHU
7KHHRH WYGHQW P XW\EH DZ DIH Rl WH $FDGHP IF ,QMIUW 3RIA\ DQG WH | RTRZ Q)
1P SIRSHUMXGHQAEHKDYIRURUFRQGXFWP D UHVXONQ GVFLS@ODUY DPWRQ 7KH
GQVFISODY DRPARQ FRX@ BDG VR UHSUP DQG VXVSHMRQ RUGWP MDA URP. \WH
WYGHQWY SURILDP

- (YD IQFKHDWQ] S@JIIDWWP  1WDXG GHFHWRURWHUIRWP V RI DFDGHP LF
GVKRQHW

3 XQPDODQG UHI X@UDWMQGEDQFH LV H SHAMG LQ D@L RUK :  HVA&RTUH FRXWHV
« 7R DULYH RQWP HIRUFDWHV DQG VR EH I X@ HQIDIHG 1Q WH GDUQIQ) SIRFHW

« 7REHIDP LGDUZ W SRIFIHV DQG SIRIWDP  SWDFWEH DV WH. SHUBIQ VR DWLIQP HQW
DWMQGDQFH DQG FRXWH H SHAVBMRQY

e 7REHIDP IIDUZ IMK WH P DWAUIDCDQG FROWIQW FROWILOHG Z IO WH FRXWH RXVIERH

e 7R UHVSHPIMH [OMXPVRE UJ KVWR GAWALP LOH FRXWH FROMQWHYDOXDAWRQ DQG
IQOMKPWRQDCP HWRGR®RI\

e 7R UHVSHAWKH IOMKXARE WKW VR VHWGHDCICHY | RUDWLI QHG Z RIN DQG VR
HWREQVK SHQDOMHV | RUIDIXUH VR FRP SO Z IW GHDGIHV

« 7R Z UMW WWW DQG | LQDCH, DP LODWRQV DWINMH WP HV VFKHGX®IG H FHSWQ FDVHV R
L@HW RURMHUFLUFXP \WBQFHV DSSURYHG B\ WH [OMXPRU

e 7REHDZDHR UHIMAMDMRQ RUZ IWGIDZ DOGHDGIHY DQG WH SURFHGXUHY WDWP XWWV
EHIR@®Z HG

e ' MMEIQ) GMXSWY RURWHZ VH LOMUHUIQI Z I \AXGHQN RUMBI T Z KL
SXWXIQ) WHUGDWIQ) RUZ RINQJ DPRYIHY

e« 7KHLOMQARQDOGDP DILQJ Rl SURSHW EXI@QIV RUHTXISP HQVR DQ HP S HH RU
WGHOW

o 7KHXQDXWRU] HG XVH R RUXQDXWRU] HGHOM WR1 RUM : HWAR@IH SURSHW

e 7KUDMQQ) VR VXEMPWRUVXEMIPWQ) DQ SHYWRQ RUSHWRQV VR SK\ VIFDO UDFLDO
VH XDORUP HQECKDUDWP HQWIQEI QW LOWY RUYIRGIQRH

« 0 DNQJ IUWYRBXV YH DAWRXV RUXQ RXQGHG DFFXVDWRQV DERX\WAXGHQW RUWMI I R
1RUM: HMWA&R@UH
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$ FDGHP LF
1 RQ $FDGHP IF

0 IVFRQGXPW

7KH IRTRZ QI V[ DUHDV FRQMIX\W WH P DRUWSHV Rl DFDGHP LE P VFRQGXPADQG DWH
VXEMPWIR SHQDOAHV 3 BDVH QRWM WDWP IVFRQGXPWRQ DQ. SDWAR! \ RXUZ RUN GHQRWMV
P LVFRQGXPWWHUH L QR SDIADCFXGDELDN 1 R 1HHV DUH UH XQGHG UL WH WXGHQAL/

GVP MHG IUIRP WH &RMUH | RUDFDGHP [F P VFRQGXFW7KH 1 : & 3RIF\ RQ6\MGHQW

3HURWP DQFH DQG' IMALS@H LV 1Q $SSHQA! %

&KHDWOJ
S&KHDWQJ LIV WH XVH R LODSSURSUDW  SURKIEIWG RUXQDFNQRZ GIGIHG P DWMUDYY

LQ RUP DARQ RUDIGV LQDQ\ DFDGHP IF Z RIN 7KH XVH R QRWMV ERR\V HBPARQIE
WFKQRBI\  LOFOGQ) EXVCORAP WG VR FDEXOWRY FHGBKRQHV BEGW DQG YRIFH RU
YIGHR UHFRWEIQIV  DQG FRQYHWDARQ Z I RHLY 1V UMMMFWG RUIRIEELGGHQ 6\GHQN
P D\ QRALHTXHVARWHLY VR FROGXPWIHVHDUFK RUSHURWP DQ. Z RN IRUWHP

) DEUFDMRQ

) DEUFDVMRQ LV WH | DOLLLFDWRQ RUIQYHQARQ R DQ QI RP DWRQ RUFMIMRQ LQ DQ
DFDGHP LF Z RUN RULHTXILHG SIRIWDP  GRFXP HQIMRQ VXFK DV FGRIFDCSHWP IW FUP LQDO
UHFRWG FKHANV HW |, QYHOWG LQIRWP DARQP D' QRAEH XVHG LQ DQ. DFDGHP LE Z RN

Z IWRXVWKH SURUDXWRU] DARQ R WH LOMKXRVRU 7 KH DRMDODQG RUJLQDOVRXUFH R WH

QA RUP DARQ P XWAEH DFNQRZ GIGIHG LQ D FMMRQ

3 @IDUVP
3@IIDIP LV WH UHSUHVHOEMRQ R Z RBV RUIGHDV R DQRWHUDV RQHY RZ Q 7R DYRIG
SOIIDWP HYHY VRXUFH R 1Q RUP DAWRQ P X\MAEH LGHOWHG DQG SURSHU® GRAXP HOMG

DFFREQ) VR DQ HWEEQKHG Z UMQI FRQYHQURQ GAWLP LOHG B\ WH IOMKARU

) DFLOVIMQJ $FDGHP LF 0 LVFRQGXFW

6\MGHQW Z KR NQRZ LQ) RUQHI @ HQWD DABRZ WHUZ RUIN RUSRMRQY Rl WHUZ RUIN VR EH
XVHG B\ RIMHUMMGHQW RUZ KR RIWMHLZ LVH DIG RIMHWY LQ FRP P MWAQJ DFDGHP IF

P WVFRQGXPWDUH YIRDAWQ) DFDGHP LE LQMIUW 6 XFK \AXGHQWA DUH DV JXLGV DV D WXGHQW
Z KR UHFHYHV DQG XVHV WH P DMUDCRUZ KR LV LQYROYHG LQ WH LOFIGHOAGLLHAD  HYHQ
WRXIK WH P D\ CRANHP VHOHV EHOHIWILRP WH DPWR P VFRQGXPADQG DUH WHUH RIH
VXEMPVWR WH VDP H SHODOAHY

&RS\ UJKWO IRDVRQ

&DQDEDE &RS\ W KW FAARMAY WH BU DODQG SHP ME®I XVH Rl FRS\ W KWP DIMUDY
&RS\ LQJ EH RQGWH @P W R WH $ PAL D YIRDARQ DQG IDELDN | RUWHVH DPARQY Z L@
UHWZ MK WH LOGIMGXDCZ KR P DGH WH LEBU DOFRS\
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$ \WMQGDQFH

1 RUK : HWRMUH SURIWDP V IQYRYH HEXFDARQ DQG WDIQLQ) VR SUHSDUH VWXGHQW | RU
HP SB P HQARUIXUMHUMXG. MY LP SRUBQATRUMYGHQN IR DWMQG DV P DQ. BMVRQV DV
SRWIEG! VR REVILQ WH EHQH IMR! LOMKPARQ 6\XGHQW P XWARHHS LQ FROWIPWZ W
IQMXPRY Z KHQDZ D\ IURP WH FOMRRP  DQG DUH UHVSRQUE® | RUD@Y. RUIN WDALY

P DMAHG $EVHOMHVP FROFHUDV QR FRQEIFWI LHTXHQADEVHQFHY P Di UHVXQQ
GVFROAQXDMRQ ILRP WH SIRILDP WL P SRUBQUIR UHP HP EHUWHUH LY D GILHFW
FRUHDMRQ EHVE HHQ DWMQGDQRH DQG WH BIYHOR! VXFFHW LQ DFDGHP L SURIUDP V/

5 HVSHFW

© H EHTHYH WDWSHRS®! WUYH Z KHQWH\ [ HHOVDIH DQG YDOHG :  H D@KDYH D SDWAIQ

FUHDWOQJ D UHVSHPWXCFRP P XQW <RX FDQ

KH® RQH DQRWHUVR EH UHVSHPWXCDQG VXSSRUAYH R HDFK RWHU

e ZRINZ W WBI VR KHS \ RX GHDOZ IW VRFLDO SHYRQDCRUKHDOM M/XHV WDWDI | HFW
\ RXUDFDGHP LF SHURWP DQFH RURQ FDP SXV EHKDYIRU

« NQRZ WDWKHUH LV ] HIR VRBADQFH RQ FDP SXV | RUDBRKROGXJ DQG VREDFFR XVH DV
Z HODV LQDSSURSUDW FRP P HQV DPARQV RUEHKDYIRY DQG

o« XQGHIAMDQG WDWIHVSHPWXCDGXG\EHKDYLRULQFOGHY QRAVXEMIPWQ) DQ WXGHQARU
WBI | P HP EHUVR SK\ VIFDCRUP HQBCKDUDWP HQWIQALIQW LMW RUYIRBIQFH RQ RURI
FDP SXV

&OMWLRRP ( QYILRQP HQW

7 KH GDURQ) HOVILRQP HQADQG DPWYIMIHV DUH FROARTIG B\ WH IQMKXPRUDQG JXIGHG E\
P XUXDOUHVSHRWFRP P RQ VHQVH FRXUMV DQG HWIXHWH 7 KH LOMKRVRUKDY WH W KWIR

UHTXLLH AXGHQW VR FHDVH DQG GHVIMAIQ DPARQY WDWDUH GMXSWYH RUWDWEP SHGH
SRVIWYH SURIUHW LQ WH SURIWDP 7 KH LOWKPVIRUKDV WH WL KVWR UHTXILH DQ\ RQH VR BDYH
WH GDULIQI HQYILRQP HQWIL SRVMYH SURIUHW LV P SHGHG B\ KLY RUKHUDPARQY RU

FRP P HQW

7 KH &RWIH KDV DQ DQW KDUDWP HOASRIFR\  DQG MZ RX@ EH VR \ RXUEHQH IR | DP LaDU] H
\ RXWHD Z IV W FROMQVG WGHQA DUH QRASHUP WG VR WDQVP IWGMAMEXW RUP DNH

P DWAUD® DYDLODE®! WDWDUH KDUIDWMQI RUGVFUP LODAQ) L@ DO DEXVIYH REVFHQH
WUDWIQQJ) RUIQAP [GDWQ) ' HP HDQIQJ P DWMUDEY VR DQ\ LQEYIGXDORUJURXS DUH DOR
SURKIEMMG 7 KLV LOFOXGHV EXWY QRATP WG VR HBPARQLE HP DIOA VWP V DQG SRMQIV RQ
HBPWRQLE EXEMOQ RUP FMDIH ERDUBY E@FNERDUBY DQG Z HE SDIHV ) XUKHUDPWRQV P D\
EHVBNHQE\ @Z RUXQGHUL: & SRIFIHV

$WL R : HWARRGUH \ RX Z LGEH WHDWAG DV DQ HTXDCY W, DARWHUMMGHON 2 XU

FRP P VP HQMWR RXUMMGHQWV LV H HP S@HG LQ DODUHDV R WH FREIH WURXJIK LQAMGXDO
AXGHOADMIQARQ DQG VXSSRWAZ HIMADIOHG DQG FDUQJ [QMKARY FHPEWDARQ R \WXGHQW
VXFFHWHY GDURIQ) DQG VHYIFH RSWRQV DQG D VDIH FDUQ) GDURIQ) HQYILRQP HQW
6\MGHQW DUH HQFRXUDI HG VR DVN TXHVARQY DQG VKDUH WHUSHWSHRWYH DQG IR DRAYHD
SDUAFISDM SDUAEXDUD LQ RXUVP DAFOWIRRP HQYLLRGP HQW
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6V GHOWS HEHV

1: & IVGHAFDWIG R VXSSRWQ LOGYGXDY 1Q WHUH | RW VR EH VXFFHWI XOBDLUHY
7 KH 6 WMGHOANG HYEFHV WDP DB Z W DWDP R GHAFDWAG LOMKARY DQGWMIT Z RN
Z I WXGHQWV VR GAWAUP LOH DQG DFKIHYH WHUDFDGHP L DQG FDUHHUJ RDY

$FDGHP LF 3 @QQLQJ 6 HUIFHV
o SVMWNAXGHW Z IW WHUDFDGHP LF FDUHHUDQG HGXFDMRQDOGHFIMIRQV
o 3URYIGH WXGHQW Z I 1QI RWP DAWRQ DERXVHGXFDUWRQDCORSWRQV

$ FDGHP LE 6 XSSRUAG HULEHV

« : RUNWKRSV DQGRQH RQ RQH VXSSRWIQ GDUQIQ) WADMI LHY DQG VWGN QRW VN
WXG W@ HDP ZUMQ) HAD Z Q) WP H P DQDIHP HOAWDQG EXGIHWQJ

«  BVGHQADGYRFDR VXSSRW

. BWGHOAGVFISOH DSSHDW 7 SURFHGXUH DQG VXSSRW

) LODQFLDOB HUYLEHV
«  3RYIGH LQ RP DWRQ DQG | DFLOVIW WH DSSTFDARQ SURFHW | RUGLI HIHQADFDGHP LE
IXQAQ) RSWRQV 2 WXGHQABDQV SURYIQFLDOADIQQ) DARZ DQFH VFKRDUKLISY HF

. YXGIHASOQQQI DQG VXSSRUWHWLEHV

' [VDELDN 6 XSSRUNG HUEHV
« ) DFLOW GVDELDN JUIDQADSSTEDARQY
. $WIZ IW DFFRP P RGDARQY DQG VXSSRW

&DUHHU3 @QQLQI 6 HUYLFHV
-RE VHDUFK WFKQTXHV

5 HVXP H DQG FRYHUBGMWUZ RINWKRSV DQG Z UMQI DWMBQFH
QMYHZ VN@ DQG P RAN LOMYLHZ V/

( P SE DELDN W@

6HD DWHWP HQW DQG JRDOVHMOQJ

© RUINS@FH FX@XUH DQG GLYHWW Z RINVKRSV

/ DERXUO DUNHW6 HUYLEHV
., GHONIFDARQR FXUHQARRE RSSRUMQMEN
o 3WRYIGH FXUHQADQG UHBIYDQARRE VHDUFK LQI RUP DARQ WIRXJK Z RIWKRSV RQH RQ
RQH VHWIRQV NRE ERDUGV DQG UHVRXUFH FHQMY
e +HS SUHSDUH WXGHQW EH\ RQG WFKQEDOADIQIQ) VR WH FDQ JDIQ HP S P HQW
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) LHHGRP R ,Q RWP DWRQ DQG 3 IRMFURQ RI 3 WLYDR\

1R HWARDUH LV D SXETF® | XQGHG LQWIMWRQ DQG DV VXFK DSSUHFLDWAV DQG YDOXHV
WH QHHG | RUDFFHWLELDV \R LQ RUP DARQ DV Z HGDV DQ REQI DARQ VR FRQGXPWW RSHIDARQY
IQDZ D\ Z KIFK IV RSHQ VR SXEQF VFUWD, $CAURQDD WH &R H UHVSHRW WH QHHG \R
P DIQIQ WH SUYDR\ R DOWRVH Z KR Z RUN RUDUH WXGHQW DWKH 1 RUK :  HW\&RGUH
WHUH RUH WH &R@UH DV D FREPFWYH Z KRG Z L@FRBIFWQ RIP DARQ DQG WRUIH RUVDYH

L RUP DWRQ DQG SURYIGH DFFHW VR LQIRP DARQLQD Z D GHHP HG DSSURSUDW E\ \WH

) HHGRP R ,Q RWP DWRQ DQG 3 IRMPARQ R 3UYDR $FW

* LDGXDVRQ
,Q RUGHUIRUGDUQHY VR TXD@\ |1RUIWDGXDMRQ IURP D SIRIWDP  \WH GDUHUP XW\EH
DGP LWMG VR WH SURJDP  DQG FRP SGM DOR WH LGHQWIHG SIRIWDP  FRP SGMRQ

UHTXWHP HQW DV IGHQAILHG B\ WH DFFUHGIMQ) LOMIMWRQ LQ WH FDBIQGDUR WH WV
DFDGHP LF \ HDUR! DGP MMRQ VR WH SURILDP

+ DIDWP HOWS LHYHOWRQ

1R HWAR@UH LV FRP P MG VR SURIGIQJ DVDIH SRVIMYH GDUQIQ) HQYLURQP HQWZ KHUH

DO@DUH WHDWIG Z W UHVSHPADQG GLIQW -+ DIDWP HQALY DQ. REMIPARCDE®! FRQGXFW

FRP P HQVRUGVS®\ E\ D SHYRQWDW

. LV GAHAWG R DQRMHUSHUY/RQ

« VP DGHRQWHEDMYVR WDFH FUHHG IHDJIRQ FRBU VH  VH XDORUHQAMRQ P DUMIO
WXV [DP 1® WY GVDELDN SK\ MIFDOV] H RUZ HIKWDIH QDARQDOW DQFHVWAIL RU
SOFHR RWIQ

«  RUFRQMIXWV D WUHDWR WH KHDOK DQG VDIHW R' DQRWHUSHW/RQ

1 RUP DOVRFIDCFRQPVWEHVE HHQ SHRS®! EDVHG RQ HTXD@MW DQG RUP XVDOFRQVHQAGRHY QRW
FROMYM\W KDUDWP HQW+ DUDWP HQAL GIVFUP LODWRQ DQG MY DI DIQMKH @Z ) DIOXUH R
DGKHUH VR WLY UHI XOMRQ P D UHVXONQ D WXGHQNEHQI GVALSAOHG DQG RUUHP RYHG | URP
1R : HWR®GUH
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* HQHUDO'QRWP DARQ

SQFRP H7D]

6\MGHQW VKRX@ VXEP IMDQ LOFRP H W[ UHMUQ VR WH &DQDED 5 HYHQXH $JHQR RQFH SHU
\ HDULQ RIGHUVR FOIP D \MIMRQ FUHAW, QFRP H\B FOIP V QHHG R EH | LBIG DQQXDD E\
$SUO W ' HSHQAQ) RQWH DP RXQAHDUHG [QMUODARQDOWMGHQW Z KR Z RINRQ RU
Rl FDP SXVP D\ EH UHTXLUHG VR FRP S®M DQ LQFRP H V[ UMD ) RUIXUNHU

LQRWP DWRQ FD@WMH &DQDED 5 HYHQXH $JHQR VR@ UHH DW RUYIMW
ZZZ FD DIF JFFD

" UYHWY / IFHQFH
) RULQ RWP DWRQ UHI DWEQ] WH VSHFLLIFV R GUYIQ] 1Q 6 DNDWKHZ DQ RUKRZ VR DFTXWH D
6 DVNDWKHZ DQ' UYH® / IFHQFH SGDVH LHHUR WL @N Z2Z Z VILWN FD @FHOMQ)

+ RXVIQJ $ FFRP RGDURQV
7 KHUH DUH QXP HUIRXV DI HQFLHY WDWDAHQECDFFRP P RGDARYY $ OMR UHQCDI HOW
DQG GFDARQV LQ 1 RN YDWBI R LV SIRYIGHG EHBZ 0 HDGRZ / DNH KDV D VWXGHQW

UHMLGHOFH WIDVWKDV LQAYIGXDOXQW | DP 1O XQW DQG VKDUHG DFFRP P RCDWRQV

&KLG-DUH
YRWM 1 RUM YDWEBI RUG DQG 0 HDGRZ / DNH KDYH GD\ FDUH FHOQAHY $ @AMKDV EHHQ
SURYIGHG EH®Z

+ HDOM &DUH &DUG

$@UHVIGHQW R 6 DVNDWKHZ DQ UHFHLYH KRVSIMBODQG P HAIFDOAQVXUDQRH DWGR FKDUH
7KH + HDOM S@Q SD\ V I RUP RWMGRARE | HHV DQG KRVSIMICELTY 3 UHVFUSWRQ GXJV DUH
QRAFRYHIHG E\ WH + HDOM S@Q 3 BDVH DSS® RQICH DV

KWBY 77 Z HKHDOKVDVNFD 3 DIHV GH DXODVS]

<RX P XWANIQFOXGH V¥ R SIHFHV Rl LGHQW! IFDWRQ LOFXAQ] \ RXUVXSSRWRI LGHQAN
GUYH® TFHOFH  DQG SURRI Rl \ RXU6 DUNDWKHZ DQ UMMGHQR D YDAG GREXP HQWMDW

QVSO\ V\ RXUQDP H DQG FXUHOAKRP H DCEHW DQG FRQ WP V WDW RXUSUP DY SOFH R
UMGHCQFH LV 6 DVNDWKHZ DQ 2 QFH WH DSSTFDWRQ KDV EHHQ SURFHWHG WH VWYGHOW
Z 1@UHFHYH D KHDOM VHMEFRV FDUG VR WH WXGHQWY P DI DCEHW 7 KLY FDUG P XWAEH

SUHVHOMG Z KHQ JRIQJ VR D FOQIF RUKRVSIVIZA RUWHDW HOW

0 HQVO+ HDAOK DQG $ GGLFWRQ 6 HYFHY
0 HQWO+ HDOK SURYIGHV VHYFHV | RUIQAYIGXDEY FRXS®N DQG | DP LaHY GHDIQ Z W
GHSUIHWIRQ JUH DQIHU VXIFLGDCEHKDYIRU WDXP D DGGFWRQY IHDMRQWKISY P HGFDO

DMVXHY DGWWWMQI VR QHZ FLUFXP \WBQFHV DQG VHD DZ DUHQHW

6 DVNDVWKHZ DQ + HDOK $ XWRUW 6 HYLFHV

7 KH 6 DVNDWKHZ DQ + HDOIK $ XWRUW 1V WH @ HWRU DQL DARQ LQ 6 DVNDWKHZ DQ

HP S® LQJ RYHU HP S® HHV DQG SK\ VIFIDQV UHVSROVE® | RUWH GHIYHUY R KLIK
TXDON DQG WP HO KHD®Y FDUH | RUWH HQWH SIRIQFH 7 KH Z HEVIW EHBZ Z LOBURYIGH
P RUHLQ RWP DARQ KWBV 7 Z Z VDVNKHDOMDXWRUW FD 3DJHV + RP HDVS]

7 IDQVSRUMWRQ

$ OMR SXETQF WDQVSRWADQG W LV LV GRFDWIG EHBZ
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&RQEPNIQ RIP DARQ DUH | RUUH HIHQFH RQ® DQG DUH QRAHQGRUMHG RULQVSHRAMG E\ 1 RUK
© HWRGUH RUW W |

5 HVRXUFHV 1Q 1 RUM YW RUG

&RP P XQIW 5HVWRXUH &RQVIDFW

&IWR 1 RUK YONPIRUG

YOMARGV'P P LJUWDWNRQ 5 HVRXUAH &HOWH

(P HUWHQFLHV
3RCIFH 580 3
) ILH

$P EXOQFH

+ HDOK 6 HUYLFHV
+ HDOM@H

-0 : H@DSS ZZZ \NXGHOWIS FD
6 DVNDWKHZ DQ 5 HVRXURHV KW W =)

0 HOWOH HDOM  $GGPARQ
YOWBI RUGV 8 QIRQ + RVSIWRO

7 DQVSRUMMRQ
3XETF 7UDQVSRW
&URZ Q&DE

1 %&IW &DE

YOMBIRWGV/ IEWDY
1 RUK YOMBIRUG / IEWDY

&KLAEFDUH
) LWAMBWSV 6\WGHMKIGFDUH &HH 1 %8+ 6
/ HDUQIQ) 7UHH &KIG' HYHBSP HOWEHQAH

0 F. MEN9L@IH &HQAH &KIGFDH

3/ D\WP H&R RSHDAYH &KICFDH

I@MIH &HQAH &KIGFDH
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+ RXMQJ
%HBZ VD MR DFFRP P RGDWRQV 1Q 1 RUM YDWBI RLG

3WIRSHUN 1 DP H 2Z QHU &RQVIDFW

0 DAR 3WRSHWAV

&WDIVRQ3OFH 2 ZQHU . HQO HOWD

. LGHHUS$SDUR HQNV 2 ZQHU' DYH: HEE

IQR# QRUP DQGDBIFD
YOMBIRWGV'P P LIDARQ  5HVRXUAH &HOWH

YDMBIRLG + RXMQI $XWRUW

' IDP RQG 6\BQGDUG SURSHIMY

0 HDGRZ WRQH $SDUR HOW

RH# P HDGRZ WRQHFD

¥OWBI RUGV RQIOH FOWLLHGY DQG QMQIV
« ) DFHERRN 0 DINABOFH

o )DFHERRN 1 RW YDWBIRG  $UHD 5 HOMO3 XETE * URXS

o YDMURGVI RZ

e 1HZV2SWP MV

o _ INM
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5 HVRXUFHV IQ 0 HDGRZ / DNH

&RP P XQW 5HVRXUH &RQVIDFW

&IWRI 0 HDGRZ / DNH

812 -P P LUIUMRQKWBY XQRIP P LJUDARQ FRP

(P HUWHQFLHV
3RIFH 5&0 3
) LH

$P EXOQH

+ HDOK 6HUYLFHV
+ HDON@OH

—0 : HODSS 777 \W¥GHOWIS FD
6DVADWKHZ DQ 5 HVRXUFHV KW W D

0 HQEO- HDIK  $GGIFURQ
0 HDGRZ / DNH + RVSIMIO

7 DQVSRUMVIRQ
0 HDGRZ &IW &DE
oOuU70 L/ &

&KLABFDUH
710 7UDVXUHVEKIG ) DP I®
&DSHOMU+ LIK 6FKRRO D\ &DWH
0/ $UD(DUD &KICKRRG 6HIMEHV

+ RXMQJ $ FFRP RGDVIRQV
0 HDGRZ / DN\H + RXMQJ $XWRUW
1 RUM : HMAKR@1 H 6\GHWS HMGHORH

0 HDGRZ / DNH/ LEWDY
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S5HVRXWFHV IQ' XFN/ DNH

&RP P XQIW 5HVRXUH &RQVDFW

&DQDGIDQ 0 HQEOH HDOK $\WRADWRQ 3UQRH $@EHWV

SRWNH.Q &RP P XQW + HDIN
0 HQEOF HDOWN $GGPWRQVEHIMEHY  3XETF + HDIM

0 HGIFDRMQIF
0 RQGD ) UGD\ sp SP

1 XUH 3WWANRQHU 6\VREDWRP P XQEFW 6FKRRO

%WDEB V 2NPDW: I®Z &UHH+HDOM 6VIMRQ

" XAN/ DN\NH%-DUG CV3UP DY + HDOM 7HDP
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0 HOVIDO+ HDAK
$ CEPWRQV 6HMEHV

+RZ VR DFFHW VHUEHV"
L QENH UFFHYHV VFUHHQV DWHWHVY DQG SURUM] HV DOQHZ  UHTXHMW | RUVHIYLEH

5 HTXHWW FDQ EH P DGH B\ WH IQEYIGXDOVHHNQI VHYIFH RUE\ SK\ IFIDQV |DP L®

P HP EHY RUVFKRROSHWRQQHO5 HTXHW FDQ EH P DGHE\ SKRQH 10 RUDMAQAQ 1Q
SHYRQ Z DN IQWR DQ + HDIM $ XWRUW 0 HQBOF HDOK DQG $ GALPWRQV 6 HYLEHV
GFDARQ ,QBNHLVRSHQIURP  DP QRRQDQG SP SP 0 RQED\V) UGD\V

H FHSWABMVRY KRIGD\V ) IRP SP 7 DP DQG RQZ HHNHQGY DQG WIMRY KRIGD, V
XUWHQAFDVHV P D\ DFFHW VHEHV WURXI K WH GFDOHP HUHQR. GHSDUWR HOW'S
SURVIQFIDOF HDW@RH W | HG Z IV SHWRQQHCH, SHUHQFHG LQ P HQWOKHDOM DQG
DGEFWRQY MXHV P D\ EH FROEPWG DADQ. WP H R WH GD\ RUQUKWE\ FDAQ)

6 HUYLFHV 3 LRYIGHG

0 HQWO+ HDIK

, QSDWHQAS HYFHV

3\A FKIDWIE 5 HKDELOMRQ 6 HYLFHV
0 HQWO HDK 7 KHDSLHV

3\A FKIDWIE 6 HYLEHV

$ GAFWRQV 6 HYIFHV

YDWBI RUGE 0 HQUO+ HDOM DQG $ GGLEVIRQV & HQMU
W 6W1 RUIK YDMBIRG 6. 6 $ =
3KRH

)o
0 HQVIO+ HDOK DQG $ GGLPARQV 6 HUYLFHV 0 HDGRZ / DNH

5REHWA6 P DUG 6RAIDO HR 8 QW 1 RUKZ H\VW- HDOIK ) DFLOW
&HQOMUGWHHWD HDGRZ / DNH 6. 6 ;
3KRCH

)o
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3 ROR
3 WIRHHGXUWHV

6 FHQW UHH

7 KH &R H WMYHV VR HQVXUH DEDARI | DQG WMGHQW DUH 1Q DQ DW? RVSKHIH WDW

SURP RMV Z HIHW DQG KHDIK * LYHQ WH QXP EHUR! SHRS®! Z IV DIBAILHV VR VFHOMG
SURGXFW WH &RUH SURP RMV D VFHQAIUHH HOYLLRQP HOW7 KLY SRTR\ FDQ EH IRXQG LQ

$SSHQAL %

6P RNLQJ

7KH &RMUH SURVIGHV D KHD®M\ Z RINQJ DQG BDURIQI HOYLRQP HQW7 KH SXIBRVH Rl WLV
SRIF\ LV VR UHGXFH WH KDUP 1URP VHFRQG KDQG VP R\H SURYIGH DQ HQYLLRQP HQMWMDW
HQFRXUWDJI HV SHRS®! VR EH VREDFFR DQG P DUMDQD FDQQDEL | UHH HWEEQ/K D FDP SXV
FXQOMUH R Z HIHW DQG UHGXFH KHDOM FRWV DQG SURP RW D VREDFFR DQG

P DUMDQD FDQQDELY 1UHH IXVUH 7 KH XVH Rl VREDFFR DQG P DUMDQD FDQQDELY LV
SURKIEIWG Z IWIQ & RTBUH EXICHQIV SDINQI DUHDV Z DOZ D\ DQGHQM ZD\V 1Q &RGBUH
| GHWHKLEGN DQG RQ &RMUH RZ QHG RUBGDVHG SUIRSHW 7KLY SRIF\ DSSTHY VR DD
IDFXOV %RDUG W VAMGHQOW FROADFVRY YHQGRY DQG RIMHUYIMVRY VR D@8 RTBUIH
FDP SXVHV 7 REDFFR XVH LOFO(GHV WH SRAVHWIRQ R DQ. @ KWG VREDFFR SURGXFWDQ\
RWOMEDFFR SIRGXFWRUHBIPARQE \P RNLQJ GHYIFH

' IXJV DQG DBRKRO

1: & \WIYHV R SURYIGH D Z RIN DQG WXG. DW? RVSKHH IUHH Rl VXEVWBQFH DEXVH DQG RI
SHRS®1Z KR DIH IUHH IURP WH HIHFW R GXJV DQG DBRKRO0 HP EHY R WH &R H
FRP P XQW DUH SURKLEIWG | URP SRAVHWIQI VHAQ) DQG EHQI XQGHUWH LQ OHQFH R
DQ. FROARDG VXEWBQFH Z KLBI RQ & RBUH SIRSHW 1O & RIIH YHKLE®N DQG Z KIBI RQ
FR@GUH EXVIQHW

6 RFLDCP HGLD J XLGHIOHV

6 RFLDOP HAD KDV EHFRP HD P DQWAMHDP IRPP Rl RQIOH FRP P XQIFDWRQ DQG & RUH
HP S\ HHV DQG WXGHQW Z La@XVH WHVH RQIGH VRRY | RUSHWRQDODQG SUR HWIRQDO
FRP P XQIFDWRQV 6 RFIDOD HAD * XIGHIDHY KHS VHWHP S HUDQG LOMKRRU

H SHAVIMRQV HGXFDWA W DQG WMGHQW DQG HP SRZ HUHP S®\ HHV VR VE HHWSRW\RU
E®J (P S HHV DQG WXGHQW P XVWEH DZ DUH WDWZ KHQ UHSUMVHQAQ) WH & RUH
RQIH WHUH DUH J XL.GHIOHY WDWP XW\EH | RGRZ HG

&RP SXVAUXVH SRR DQG SWIRFHGXUHV J XLGHIOHV

8 VIQJ WH &R HY FRP SXWUDQG QHVE RIN VHUIMEFHV LV D SUMIBUIH $V VXFK HYHY RCH
Z KR IV SHP WG VR XVH WH &R HE QHVX RUNV DQG FRP SXWUUHVRXUFHY KDV D
UHVSROMELDWV | RUWH SURSHUXVH DQG SUIRMFWRQ R WRVH UHVRXUFHV
































































