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North West College is committed to creating a learning and working environment that is accessible,
inclusive and welcoming for everyone.

North West College is committed to identifying, removing, and preventing accessibility barriers for
individuals who access college facilities, programs, and services

The Regional Colleges, comprised of Southeast, Suncrest, Carlton, Great Plains, Northlands and North
West partnered with Lakeland College to identify opportunities to improve accessibility to our
programming promoting lifelong learning. In the spirit of ‘Nothing about us, without us’, we held learning
opportunities involving persons with disabilities to assist us with breaking down our personal biases and
assumptions regarding what a person with a disability wants or requires. We also identified that while all
the colleges have identical opportunities for improvement regarding accessibility, the requirements of
those we serve are unique to our area. North West College then conducted a public survey in the fall, to
seek feedback from individuals, including persons with disabilities, about the accessibility barriers they
may have experienced while utilizing North West College facilities, programs, and services.

During this engagement, we heard about physical accessibility barriers that people experience related to
entrances, facilities, and navigation when accessing college buildings. We also heard about information
and communication barriers related to finding and understanding information about college programs
and services. For example, people told us that website can be confusing, making it hard to find and access
information. People also shared their experiences with attitudinal barriers and being treated differently
due to their disability.

In November 2025 we held a workshop during our Annual In-Service to allow staff and management to
work together to consider the feedback received. This allowed us to identify actions that the college will
take over the next three years to improve the accessibility of our facilities, programs, and services.

The Accessibility Action Plan was approved on November 25, 2025. The College will be systematically
implementing the plan over time.

DEFINITIONS

The Accessible Saskatchewan Act defines a barrier as anything that hinders or challenges the full and
equal participation in society of persons with disabilities.

There are many types of barriers that persons with disabilities may experience, including physical barriers,
information and communications barriers, and attitudinal barriers.

Definitions and examples of each barrier type are outlined below to help people understand the
experiences of persons with disabilities.
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Physical barriers

Physical barriers exist when spaces are designed in ways that prevent or limit mobility or access.

For example:
. Hosting public events at a venue that is only accessible by stairs.
. Parking lots with no curb cuts that make it difficult to access sidewalks.
. Washrooms that lack accessible stalls or automatic door openers.

Information and communications barriers

Information and communications barriers exist when information or material is shared in a way that is not
accessible to all people.

For example:
. Using small print that is hard to read.
. Websites and documents that are not accessible for screen readers.
. Videos that do not have closed captioning.

Attitudinal barriers

Attitudinal barriers exist when people act or think based on false assumptions.

For example:
. Not including persons with disabilities in decisions that impact them.
. Making assumptions about a person’s ability to communicate or do things for themselves.
. Avoiding a person with a disability for fear of offending them.

ACCESSIBILITY GOALS AND ACTIONS

North West College has taken steps to improve the accessibility of our facilities, programs, and services.
However, we recognize that progress will be ongoing as we aim to become more inclusive. This plan
outlines the actions that college will prioritize over the next three years to remove accessibility barriers
that persons with disabilities experience. Using a one-team approach, the college will work to identify
and remove barriers that persons with disabilities experience at the college.

Goal 1 - Improve employee knowledge and awareness of accessibility
Achievements to Date

Staff can access accessibility education and supports through professional development funds, Employee
Family Assistance Program, provided through Telus Health, and the Human Resources Department.
Regular reminders are sent out to remind staff of our resources. The College has policies that ensure that
those who require accommodations, are heard and a roadmap that can be customized to individual
needs.
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Actions for 2025 — 2028

. Develop new accessibility-focused training for employees to increase accessibility awareness
and promote a more inclusive and accepting work environment. This training will help
employees identify and remove accessibility barriers, more confidently interact with persons
with disabilities, and create more inclusive spaces for all.

. Explore opportunities for additional specialized training for employees related to the services
that their department’s provide.
. An annual review will be conducted to assess progress and identify new training opportunities.

Goal 2 - Improve the accessibility to college programs and services
Achievements to Date

In 1979, the Career Counselling & Information Centre was established, strengthening our ability to
support the people of the Battlefords in their personal and professional development. The Centre has
grown to include a Student Services Department which continues to provide supports to our students, as
well Counsellors in the Learning & Wellness Centre. Counsellors assist students in identifying their
specific learning style. The Counsellors support the student as they implement tailored technology that
matches their needs, while securing grants for the technology.

In addition to the traditional classroom program delivery, the College has expanded into virtual
classrooms as well as opportunities for hybrid and asynchronous learning. The College has made great
strides to meet the students where they are at. Google Classroom and other learning platforms allow
students to review curriculum content at their own pace.

The College has expanded the timing of their programing to allow for part-time, evening and weekend
classes; providing programs over the summer months further allows for students to continue to work
while pursuing their post-secondary education. Smaller class sizes can support reduced social anxiety
and promote personalized learning. Scholarships are awarded to students to alleviate some of the
financial barriers associated with disabilities. Programming is offered to over 26 communities in the North
West College region to allow students to study closer within home communities to ensure a strong
support system.

Actions for 2025 — 2028

. Assess the common barriers experienced by students, such as reliable transportation, day care
and finances which can be amplified for those with a disability. Develop solutions to reduce
identified barriers.

. Develop plain language guides on how to utilize supports.
. Close the awareness gap of supports available for students at North West College which will
increase perception of the supports and reduce stigma.
. An annual review will be conducted to assess progress and identify new opportunities.
Battlefords Campus 10702 Diefenbaker Drive, North Battleford, SK S9A 4A8 P: 306.937.5100 Page | 3

720 -5 Street West, Meadow Lake, SK S9X 1T9 P: 306.234.5100 www.northwestcollege.ca



X7 NORTH WEST
MW@ COLLEGE

Goal 3 - Make college buildings more accessible
Achievements to Date

The Facilities Department is continuously evaluating the accessibility of all college facilities.  During
routine facility updates, the College has made accessibility improvements. These updates have included
adding lower service counters, the addition of braille signage, power door openers at main entrances and
faster identification of concerns from staff and the community to provide appropriate supports. In
addition, the Student Residence has a barrier free rental until available.

In conjunction with our shared facilities, the College reviews accessibility concerns so they can be
addressed prior to rental. Where current facilities cannot be adjusted to meet a specific disability, external
resources are contacted to find solutions.

Actions for 2025 — 2028

. Review, with an accessibility lens, all facilities to ensure they are accessible to all abilities.

. Increase signage to allow for ease of navigation for those with disabilities.

. Include accessibility requirements and barrier free design in construction plans of any new
buildings or renovations.

. Review the Emergency Response Plan to ensure those with disabilities are included in
responses.

. Review accessible parking strategies for college facilities and work with local authorities
regarding on-street accessible parking.

. An annual review will be conducted to assess progress and identify new opportunities.

Goal 4 - Make digital content more accessible
Achievements to Date

The College has made numerous improvements to the College’s internet allowing for greater access to
programs and services. This has allowed for different virtual learning management platforms to be
introduced into the classrooms. Student email addresses and Teams groups allow for greater
collaboration with students across the region. Navigator has been added allowing for an additional
platform to provide information for staff. A dedicated Information Education Technology Specialist has
been added to the staff compliment to provide support to staff and students.

Actions for 2025 — 2028

. Review digital platforms to determine accessibility gaps and make improvements.
. Continuously update information on the website to ensure the content is current, and user
friendly.
. Implementation of a new website that will include accessibility features.
. An annual review will be conducted to assess progress and identify new opportunities.
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CONCLUSION

North West College is committed to improving accessibility in our Region and will review and update this
plan every three years. The actions outlined in this plan are intended to improve the accessibility of
services and remove barriers that persons with disabilities experience. As we move forward in our
accessibility journey, we want to continue to hear from members of our community about accessibility
barriers that impact the lives of persons with disabilities.

CONTACT US

Please contact the Human Resources Department to share any feedback, questions, or comments you
have on our accessibility plan, or to request an alternate format of this document.

North West College

Attn: Human Resources Department

10702 Diefenbaker Drive

North Battleford, SK S9A 4A8

Phone: 306-937-5110

Email: humanresources@northwestcollege.ca
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